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April 27, 1935 


KANSAS TELEPHONE MEN 
TALK OVER COMMON PROBLEMS 


ANNUAL CONVENTION of Kansas Independent Telephone Association, 
held in Topeka this month, with encouraging attendance and interest in 
promoting the welfare of the industry. Value of conferences, need for 
accurate accounting records, new developments in the industry, com- 
mission activities and other topics discussed at two-day conference 


OOD FELLOWSHIP, and a 
(5 helpful spirit of cooperation 

in the solution of their com- 
mon problems, prevailed during the 
5th annual convention of the Kan- 
sas Telephone Association, held at 
Hotel Kansas, in Topeka, April 10 
and 11. The attendance was better 
than that of similar conferences in 
recent years and keen interest was 
manifested in the program and in- 
formal discussions. It was pro- 
nounced, by men familiar with Kan- 
a8 conventions, “A fine convention in 
every Way.” 

Prior to their assembly in con- 
vention for the discussion of serious 
matters, members of the Kansas as- 
sociation and their friends partici- 
pated in the second annual golf 
tournament at the Topeka County 
Club where they again proved their 
hardiness by “playing it out” in 
acold rain. (Last year they faced 
a dust storm, which this year is 
given the designation of “black bliz- 
zard,”’) 

At this year’s golf tournament 
prizes offered by the telephone man- 
llacturers and supply companies 
Were distributed at the 19th hole. 
‘ewell Black, Topeka, connecting 
‘ompany agent of the Southwestern 
Bell Telephone Co. and H. A. (Jack) 
White, sales representative in Kan- 
“88 for the American Automatic 
Electric Sales Co., as members of 
the golf committee, left nothing un- 
done to entertain the golfers. 


SAMUEL TUCKER, of Pleasanton, 
Re-elected President of the Kansas 
Association, Urged Kansas Tele- 
phone Men to Put Their Books in 
Shape to Reflect True Financial 
Condition of Their Plants. 


Samuel Tucker, Pleasanton, presi- 
dent of the association, presided at 
the general sessions of the conven- 
tion and opened the first day’s meet- 
ing at 11 a. m., Wednesday, April 
10. Mr. Tucker is president of the 
Pleasanton Telephone Co. and a di- 
rector of the United States Inde- 
pendent Telephone Association. 

W. R. Kercher, advertising man- 
ager, Southwestern Bell Telephone 


Co., welcomed the visitors to the 
city. No matter how wise men have 
been, declared Mr. Kercher, they 
have never offered a better method 
of arriving at a common understand- 
ing than by acquaintanceship— a 
matter of getting together and talk- 
ing things over. “I think,” said he, 
“that we could just hang up a sign 
here for the next two days, with this 
iegend: ‘The telephone industry of 
Kansas is in conference.’ 

“This fact becomes a very living 
thing when one concludes that, after 
all, no business is ever any greater 
or any less than the people in it. So 
when the people of an industry get 
together to talk over their common 
problems they build for the future. 

In the great telephone industry 
there are underlying fundamental 
principles which are exactly alike, 
no matter whether the company is 
small or large, no matter whether 
the town is small or large. It is 
our common duty to have everyone 
interested in telephonic communica- 
tion to thoroughly understand why 
these fundamental principles should 
be maintained. In this manner the 
public itself, as well as ourselves, 
will, in the long run, be benefited. 

I have been in a peculiar position 
to note the splendid contact work 
done by members of the association, 
particularly when attacks have been 
leveled against some of the funda- 
mentals of the industry. I want to 
congratulate the officers of your or- 
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ganization as well indi- 
vidually. 

You have met many storms, and 
you have always weathered them. 
Faith, courage, patience, under- 
standing and hard work have always 
been, and always will be, the road 
to accomplishment.” 

After Mr. Kercher’s address of 
welcome, the various committees 
were appointed by President Tucker. 

H. B. Couch, secretary of the 
Kansas association, then presented 
his own report as well as that of the 
treasurer, Miss Estella Henderson. 
The secretary’s report showed an in- 
crease of nine new members during 
1935. 

It was also pointed out by Mr. 
Couch that there are many telephone 
companies in the state which are not 
members of the association. He 
made a strong plea for everyone to 
assist in bringing into the associa- 
tion at least one new member, point- 
ing out the additional value of the 
association due to its affiliation with 
the national association. 

The treasurer’s report revealed the 
financial condition of the association 
to be good, the year having been 
closed with a balanced budget. 

The annual election was held and 
the three directors whose terms ex- 
pired were re-elected for a three- 
year term: Fred Coulson, United 
Telephone Co., Abilene; Fred Cross, 
Wilson Telephone Co., Wilson, and 
J. A. Gustafson, American Tele- 
phone Co., Abilene. 

At the directors’ meeting all of- 
ficers were re-elected for a period of 
one year as follows: President, Sam- 
uel Tucker, Pleasanton; vice-presi- 


as you 


dent, Fred Coulson, Abilene, as- 
sistant general manager, United 
Telephone Co.; treasurer, Estella 


Henderson, cashier, Pleasanton Tele- 
phone Co., and secretary, H. B. 
Couch, Topeka. 

The Wednesday afternoon session 
opened with Walter Pedigo, presi- 


dent, Southwest Telephone Co., 
Pratt, acting as chairman. Mr. Ped- 


igo presented as the first speaker at 
this session Samuel Tucker, presi- 
dent of the association, who gave the 
executive address. 

“The smaller exchanges are not in 
the best of shape,” said Mr. Tucker, 
“not due to conditions alone, but 
principally to the lack of better ac- 
counting records. Many reduced 
their service charge when they were 
not in a position to do so. The 
larger companies, knowing their 
condition, escaped the fate of some 
smaller companies,” he asserted. 

Mr. Tucker did not advocate rais- 
ing rates, but did recommend having 
“books put in shape.” The public is 
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fair, he asserted, and will not kick on 
telephone rates if shown that the ex- 
change is being operated on a busi- 
ness-like basis but is going into the 
red. 

Fred Coulson, assistant general 
manager of the United Telephone Co. 
at Abilene and vice-president of the 
association, discussed telephone 
service at home and abroad. He 
said the telephone is an American 
institution, largely developed by 
American engineers. He drew com- 
parisons between the service sup- 
plied in foreign countries with that 
of America, explaining that in for- 
eign lands the government owns most 
ef the telephone systems. 

Exchanges in America and Eng- 
land are practically the same, he 
said, and the organizations similar. 
The cost of telephone service there, 





FRED COULSON, 
elected Vice-President of the Kansas 


of Abilene, Re- 


Association, Discussed Telephone 
Service at Home and Abroad from 
First-Hand Information. 


however, is greater 
dreamed of in America. 

Mr. Coulson told of his visit to 
the international exchange in Lon- 
don and of having an opportunity 
“to listen in on telephone conver: 
sations from every country on the 
face of the globe.” “This,” the vet- 
eran operator declared, “was my 
greatest telephone experience.” 

Mr. Coulson told of his visits to 
exchanges in Belgium and France 
where conditions were similar but 
the equipment was not so up to 
date. 

In discussing economic conditions, 
Mr. Coulson said those countries are 
considerably ahead of the United 
States in recovery but added that 
they have gone through the stage 
America now is experiencing. 


than ever 
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Cornelius Ashley, assistant adver. 
tising manager, Southwestern Bgl 
Telephone Co., Kansas City, Mo., as. 
sisted by W. S. Price, engineer, Tp. 
peka, and Miss Ethel Fernstrom, 1p. 
peka, gave a demonstration in answe 
to the question, “What Has Scieng 
Up Its Sleeve?” 

He explained that 4,000 scientists 
are working in the Bell Telephone 
Laboratories in New York develop. 


ing new equipment. Among the 
newer developments demonstrate 
were: 


Lapel microphone, which enable 
a speaker to walk around the plat. 
form and speak into the microphone 
-—a device being used by radio ap. 
nouncers. 

Frequency record effects on mv- 
sic and voice produced by eleminat 
ing certain sound frequencies. 

Loading coils, placed in circuit 
every 6,000 feet, to make transmis. 
sion good where telephones are con- 
siderable distances from  centra 
offices. 

Repeater tubes, used to make good 
long distance transmission. 

Permalloy, an alloy which mag 
netizes itself when placed in a north: 
and-south direction, and demagnet- 
izes when placed in an east-and-west 
direction. 

Cobalt steel, once magnetized for 
all practical purposes, always mag- 
netized, or “floating in air,” used 
in magnet of handset telephones. 

The annual dinner, Wednesday 
evening, at 6 p. m., was served on 
the roof garden of Hotel Kansan, 
J. B. Haley, general manager of the 
Western Telephone Corp., Kansas 
City, officiating as toastmaster. The 
informal dinner was followed by 4 
floor show and dancing. 

F. B. MacKinnon, president of 
the United States Independent Tel- 
ephone Association, Chicago, opened 
the Thursday morning session with 
a discussion of the national situa- 
tion. He expressed pleasure in being 
able to be present among telephone 
men whom he had known for many 
years. He referred to early-day dif- 
ferences between the operating com- 
panies, the association and the new- 
ly-organized public service commis 
sion. These differences, he said, were 
adjusted when a better understanding 
was had by all parties. 

Mr. MacKinnon discussed the 
Federal Communications Comms 
sion organization. He said it was 
a natural growth out of the radio, 
telephone and other forms of com- 
munication. It was also fostered by 
competition of telegraph companies 
and the American Telephone & Tele- 
graph Co., as well as clashes betwee! 
the state commissions and the Inter 
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tate Commerce Commission. Some 
ompanies had to keep two sets of 
«counts to satisfy all requirements. 

The workings of the Federal Com- 
munications Commission was ex- 
slained and reasons given why no 
ficial interpretation had been made 
f the clause exempting all small or 
ntrastate telephone companies. 

The speaker advised the members 
oncerning the importance of the 
nower of attorney that each member 
has the privilege of extending to the 
national association. He also stressed 
the importance of securing a larger 
ercentage of the operating com- 
panies as Members. This would be 
f advantage to the operating com- 
panies. the state associations and the 
ational association. 

teferring to a number of improve- 
ments in the art, Mr. MacKinnon 
losed his discussion by saying that 
he could not see an end to the prog- 
ress in the telephone business to- 
ay any more than he could in 1910. 

W. L. Dean, president, Merchants 
National Bank, Topeka, said that we 
have been passing through a sort of 
pportunist or marathon period of 
finance. “We need to educate the 
politician,’ he said. “His position 
leads him to feel he has a right to 
experiment and cast aside the tried 
and true practices of the past. 

“Your business, for example, can- 
not by resolution produce all your 
desires. Nor can Congress bring a 
home to every person and $200 a 
month income by legislation.” 

Mr. Dean said that high finance is 
gone until the new crop comes along. 
No living banker will support high 
fnance. Industry must prove its 
soundness. 

He stressed the importance of hav- 
ing a clear system of accounts that 
will prove an earning during the 
low period of business before the 
tanker will loan, and he must be con- 
vineed of the industry’s ability to 
pay back. No more money will be 
loaned on the promise of prosperity. 

Mr. Dean closed his address by 
saying that he had not discussed the 
subject of his address “Utility Fi- 
nancing’”’ for the reason that he did 
not expect any utility financing very 
s00n. 

Grant Harris, vice-president, Page 
« Hill Co., Minneapolis, Minn., read 
‘paper prepared by J. P. Wentling, 
irector of research, Western & 
Northern White Cedar Association, 
Minneapolis. 

Mr. Wentling’s paper presented a 
‘ery interesting story of the tree 
‘rom which the telephone pole is a 
product. The inside story of the 
wee and the workings of nature 
proved to be very interesting. 


W. C. Wilkin, East Kansas Tele- 
phone Co., Nortonville, acted as 
chairman for the open forum, which 
carried over for a special afternoon 
session. Much interest was shown 
in the subjects discussed and much 
information was exchanged in an in- 
formal manner concerning collec- 


H. B. COUCH, of Toneka, Who Con- 

tinues to Serve as Secretary of the 

Kansas Association, Urged Every- 

one to Assist in Bringing in New 
Members. 


tions, new business and accounting. 

F. M. Browne, of the Western 
Telephone Corp., testified that his 
company requires the payment of 
telephone rentals on the dot. He 
told of the company’s experience in 
collecting current accounts and a 
little on old accounts with the hope 
of finally clearing them. 

He said that his company followed 
the practice of securing the forward- 
ing address of a delinquent subscrib- 
er by paying the postmaster 40 cents 
for special service. He urged other 
telephone executives to ask their 
postmasters regarding this special 
service. By this means he reported 
that his company had been able to 
collect a favorable amount of unpaid 
accounts from subscribers that had 
moved away with the cooperation of 
the telephone company serving the 
new address. 

Notes have been found unsatisfac- 
tory, according to Mr. Browne. His 
company is of the opinion that spot 
collections have not hurt the station 
record, and subscribers are better 
satisfied. In one district the com- 
pany has 20 exchanges without one 
cent of money outstanding. 

J. B. Haley, of Kansas City, Kans., 
general manager of the Western 
Telephone Corp., said that the col- 
lections record of his company for 
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its Kansas exchanges was 97.6 per 
cent of current accounts. It took 
much sweat and patience to bring 
about this accomplishment, he added. 

H. B. Flowers, division superin- 
tendent for the company, added that 
the paid-up subscribers were more 
satisfied with the service than de- 
linquents. If anyone would have 
told him that such a good record 
could be accomplished by enforcing 
collections, he declared that he 
would not have believed it. 

C. H. Hatton, president of the 
Interstate Public Utilities Corp., 
Wichita, Kans., inquired as to the 
uniformity of rates throughout the 
state, to which W. C. Wilkin, chair- 
man of the forum, replied that he 
thought the rates generally agreed 
with his, which were $1.50 per 
month. 

Among the others who participat- 
ed in the open forum discussion were 
the following: Fred Scoresby, Ster- 
ling; W. A. Cales, Mulvane; Harry 
Marx and Mr. Wakefield. 

After some discussion regarding 
the accounting service offered by the 
association, the 35th annual conven- 
tion of the Kansas Telephone Asso- 
ciation was declared adjourned. 

+ * * 


Sale of Alberta Rural 
Lines to Systems 


About 120 new mutual telephone com- 
panies, involving 1,944 subscribers and 
including an increase of 707 new sub- 
scribers, have been organized in the 
province of Alberta within recent 
months, according to a report submitted 
by the telephone committee to the re- 
cent annual convention of the United 
Farmers of Alberta, held in Calgary, 
Alberta, Canada. 

Other highlights of the report, bear- 
ing directly on the current efforts of 
the Alberta government telephone sys- 
tem to sell out its rural plant to local 
mutual system, included the following: 

Some 2,340 miles of 
been sold by the 
these mutual systems. 


telephone lines 
have government to 

The average price per mile has been 
$12.50, with 25 per cent and the 
balance to be paid in two yearly pay- 
ments without interest. 

There were 51 mutual telephone com 
panies with 1,053 members in the prov- 
ince before the government announced 
its present rural sates policy. 

The payable to 
telephone department of Alberta 
cents a month for continuous service 
and 40 cents monthly for day 


cash 


cost of service the 


is 60 


service 
only. 

There are still approximately 15,543 
miles of lines to be disposed of. 

Some 40 more mutual companies are 
now in the process of organization. 












a 


bp] 
y 
ux 





PE 
¢ 





XY 
















ye 





4 


Trans- 


Linemen 
ferring Wires from Old to New 


Engaged in 
High Above 


A S COMFORTABLE as a pair 


Pole, Housetops. 


of old shoes, as handy as a 

shirt pocket, and absolutely 
safe. Anything less in a body belt or 
safety strap will meet the disapproval 
of a telephone lineman, for he uses 
the combination as a lifeline, a tool 
carrier and a sort of chair. 

While working on a telephone pole, 
the lineman wants safety, conveni- 
ence and comfort. The less he is con- 
scious of these needs, the better has 
been the development engineer’s suc- 
cess in giving them to him. Such a 
tool presents a development problem 
requiring patience and perseverance, 
for the judgment of these qualities 
has something of a personal slant 
to it. 

The jury which finally decides on 
the excellence of a body belt and 
safety strap design is a fair and prac- 
tical one; but, like most juries, its 
members often disagree. The jury- 
men are scattered all over the coun- 
try and court is held under many a 
different telephone pole, and in many 
a locker room where installers, re- 
pairmen, combination men, and 
others who use these tools foregather. 

in handing down its decisions this 
jury has been very helpful to the en- 
gineers in developing the present 
combination of body belt and safety 
strap used in the Bell System. Men 
with specialized vocations usually ac- 





The Telephone Lineman’‘s 


LEATHER LIFELINE 


By D. T. SHARPE 


Member, Technical Staff, Bell Telephone Laboratories, Inc. 


quire more than a mere workaday in- 
terest in the equipment peculiar to 
their specialty, and with telephone 
linemen this trait has resulted in a 
keen interest in belt and strap design. 


Description of Present Strap 


The present safety strap is a length 
of leather two inches wide, of which 
one end is fastened to a snap hook 
and the other is looped through a 
snap hook stirrup and terminated by 
a pronged buckle for adjustability. 
The body belt consists of a piece of 
leather three inches wide, with dee 
rings secured to each end. A longer 
and narrower strap is riveted to the 
belt proper, forming a series of raised 
loops in which to carry tools. This 
strap also serves to fasten the belt 
around the hips. The safety strap 
encircles the pole and its snap hooks 
engage the dee rings of the body belt. 

Safety is built into straps and belts 
by the proper choice of materials and 
by fastening these materials together 
in such a way that the best use is 
made of their tensile strength. No 
other material has been found as sat- 
isfactory as leather in fabricating 
body belts and safety straps for the 
use of Bell System employes who 
work aloft on poles. 

Leather is strong and durable, and 
its flexibility is coupled with a cer- 
tain firmness. Substitutes for leather 


SAFETY, COMFORT, CONVENIENCE are the requisites of line- 
men’s safety straps and body belts. Greatest care exercised in 
designing and fabricating leather “lifelines” with the coopera- 
tion of the man on the job. Selection of leather important. 
\ Article reprinted through courtesy of Bell Laboratories Record 


have been proposed and a number of 
them have appeared promising, but 
most have lacked some quality—gen- 
erally flexibility—necessary to a good 
belt and strap material. 

Leather, however, is a product of 
nature and varies widely in quality 
as it comes from the tanner. It isa 
by-product of the meat-packing in- 
dustry, and at least up to the time it 
reaches the tanner no real control is 
exercised over its quality. As a con- 
sequence, many hides reach the tan- 
ner with physical characteristics 
which prevent them from being proc- 
essed into the kind of leather con- 
sidered desirable for belts and straps. 

Even a tanned hide of the best 
quality varies in different portions 
through a rather wide range, and 
after hides containing leather free 
from defects have been selected, belt 
and strap leather can be taken only 
from certain portions of them. The 
quality of the leather which the 
manufacturer selects for fabrication 
depends greatly on his judgment and 
the experience of his cutters. It is 
important that they reject all in- 
ferior leather. 

As a check on the cutters’ skill, the 
Bell Telephone Laboratories have es 
tablished chemical requirements lim- 
iting the content of epsom salts, glu- 
cose, free acid, ash, and total water- 
soluble materials, with which the 





The Lineman’s Body Beit 
and Safety Strap, Shown 
to the Right, Are Fabri- 
cated from Firm, Dense 
and Strong Leather. The 
Two Are Attached to 
Each Other by Snap 
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physical character of leather has been 
correlated. A tensile-strength re- 
quirement complements the chemical 
requirements, and all leather is re- 
quired to be free from visible defects 
such as brands, soft or spongy spots, 
grub holes, barbed wire scratches and 
the like 

The leather used in body belts and 
safety straps is vegetable-tanned har- 
ness leather made from the back sec- 
tions of green-salted “‘packer’”’ hides. 
Leather tanned by the vegetable proc- 
ess, With substances leached from 
ark, wood, and the like, has been 
found by experience to produce a 
leather more suitable for this purpose 
than some of the faster, more mod- 
ern methods, and the back section of 
the hide is used because it produces 
a firm, dense and strong leather. 

Green-salted hides are preferred to 
dried hides because hides may par- 
tially decompose while drying, devel- 
ping weaknesses which no amount 
f skill in tanning can overcome. Salt- 
ing the hide soon after it is removed 
from the animal removes this danger. 
Packer hides are those secured from 
the large packing plants, whose cur- 
ing, grading, skinning and handling 
practices are more standardized and 
generally more efficient than those of 
the small meat producer or the 
farmer. 


Snap Hooks and Dee Rings 


The snap hooks of the safety strap 
and the dee rings of the body belt are 
drop forgings made from mild steel. 
Their generous size make them strong 


A Lineman’s Body Belt and Safety Strap 
Serve as a Combination Lifeline, Tool Car- 
rier and a Sort of Chair. 
































































































































and rugged, and several shock and 
bending tests are applied during in- 
spection to insure their ductility and 
freedom from brittleness. 

To reduce the tearing stresses at 
the buckle holes of the strap, the 
buckle is provided with two prongs 
which work in unison so as to make 
adjustment simple. The holes are so 
located that no section containing 
them will come in contact with the 
snap hook roller, regardless of which 
set of holes is occupied by the prongs. 
The snap hooks are of the duck-billed 
type, offering less chance of malfunc- 
tion and accidental disengagement 
than any other simple type of hook. 

The snap hooks and dee rings, and 
the metal clips reinforcing the part 


The Ease of Removal of Hand Tools Must 

Not Be Secured at the Expense of Safety, 

Since Insecurely-Held Tools Are a Hazard 
to Anyone Standing Below. 


of the belt looped back to secure the 
dee rings, form several long electrical 
paths leading to exposed rivet heads 
on the inside of the belt. To reduce 
the possibility of a lineman’s receiv- 
ing a slight electrical shock which 
might cause him to lose his balance, 
these rivets are insulated from the 
metal clips by fiber bushings. The 
heads of the rivets are made fiush 
with the inside surface of the belt so 
that they will not chafe the wearer. 
In making the top strap continu- 
ous, so that it encircles the entire 
belt, the valuable psychological effect 
of such a design was one of the fea- 
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“The Lineman Wants Safety, Convenience 

and Comfort. The Less He Is Conscious 

of These Needs, the Better Has Been the 

Development Engineer’s Success in Giving 
Them to Him.” 


tures considered. Completely em- 
bracing the body and passing through 
the dee rings, the top strap contrib- 
utes an appearance of greater safety 
which helps to make a lineman more 
confident in the belt than he might 
otherwise be. 


Ways in Which Lineman’s 
Safety Belt Is Damaged 


Linemen sometimes do not realize 
that a damaged belt or strap was 
originally sound, for the damage is 
often inflicted unconsciously or 
through the failure to appreciate 
what constitutes abuse of leather. 
Heat is one such abuse. Standing 
near a fire, or placing a wet belt near 
a hot radiator to dry it, will quickly 
destroy the leather. 

A lineman may not be able to de- 
tect inferior material in his body belt 
or safety strap, but if the design does 
not permit of maximum efficiency and 
comfort, he knows it and wants the 
condition corrected. The Bell Sys- 
tem organization is such that these 
views and opinions are promptly 
transmitted to the designing engi- 
neer, who thus has the benefit of field 
experience in developing improve- 
ments. 

Stiffness, and improper fitting to 
the wear, sometimes make the older 
types of belts uncomfortable. The 
present method of securing the dee 
rings by looping back the ends of the 
belt over the dee ring bars and rivet- 
ing them, and better methods of 
attaching the tool-carrying facilities, 


have been found to improve the flex- 
ibility considerably. 

Previous belts were given size 
designations corresponding to a 
waist measurement, but because the 
belts are worn around the hips in a 
low position and the position of the 
dee rings on the wearer’s body af- 
fects the comfort markedly, the size 
designation now corresponds to the 
distance between the rings. When 
ordering a new belt, a lineman— 
knowing where he likes the rings to 
come on his body—can order a belt 
having the preferred separation. 


The lineman, of course, likes to 
be able to draw his pliers and other 
hand tools from his belt with a 
maximum convenience. In the de- 
sign of the belt, however, this ease 
of removal of the hand tools must 
not be secured at the expense of 
safety, since insecurely-held tools 
are a hazard to anyone standing be- 
low. 

In addition to the loops formed 
by the top strap, the tool-carrying 
facilities include a_ plier pocket 
somewhat resembling a _ revolver 
holster, a metal loop for a lineman’s 


wrench, and a tape holder. The 
plier pocket may be removed if de. 
sired and something else used. Since 
the belt is reversible, the pocket can 
be worn on either side. 

Normally the Bell System cop- 
sumes about 7,500 body belts and 
10,000 safety straps per year. Al.- 
though the amount of leather re. 
quired for these belts and straps is 
not large compared to this country’s 
total leather production, it does rep- 
resent a substantial percentage of 
the high-grade leather considered 
suitable for this purpose. 


Machine Does Tricks With T'wisted Pair 


In Improving Toll Facilities 


Transmission Engineer, United Telephone Co., Abilene, 


AVE you ever tried to unwrap 
H 30 feet of wire from a coil of, 

say, 100 feet without getting any 
kinks, breaks or having to resort to wire 
cutters? If so, did you remind yourself 
of W. C. Fields climbing through a wire 
gate wearing a derby hat? 

Well, the problem confronting Henry 
Merchant, toll gang foreman of the 
United Telephone Co., of Abilene, 
Kans., was not so simple. He was re- 
quired to coil and uncoil 
four twisted pair drop wire 70 
without costly delays. Brother, 
42,240 feet of wire per mile! 


one mile of 
times 


that is 


The problem arose in connection with 
a toll estimate to carrier transpose 70 


By HARRY WILKINS 


miles of two copper groups from Ells- 
worth to Hays and to keep all circuits 
working. The twisted pair is substi- 
tuted in a mile section for the open 
wire which is cut dead while the wires 
are being transposed. 

The big spool on the truck in the ac- 
companying picture shows how this 
problem was met and solved by Plant 
Engineer W. F. Nordstrom with the as- 
sistance of W. C. Colvin. 

A double cable reel is driven by an 
automobile motor, geared down to the 
proper speed, and the whole assembly 
mounted on a truck. The “believe it or 
not” feature of is the fact 
that it works with speed and efficiency. 


this story 


A picture is 
show 


rather inadequate to 
this machine as it is essentially a 
story of lots of action. 
actly 35 minutes to coil up the mile of 
wire and to uncoil it again ready for 
the next operation. After an attempt 
to follow the truck on foot, the inventor 
made a mental note to the effect that 
the next machine should be geared 
down even more. 

The completed estimate has added ap- 
proximately 300 channel miles available 
for toll circuits as needed. The motor- 
driven reel reduced labor time by about 
50 per cent. The big spool will be used 
frequently on similar estimates in im- 
proving United toll facilities. 


It requires ex- 


To the Left Will Be Seen a Photograph Reproduced 


from The Voice, House Organ of the United Telephone 


Co., of Abilene, 


Kans., Showing W. V. Nordstrom, 


Plant Engineer, and W. C. Colvin (Standing) on Either 


Side of the Giant Reel of Machine They Devised to 


Take Up and Pay Out Twisted Pair When Working on 


a 70-Mile Carrier Current Job. The Big Spool, Chain 


Driven by the Motor from a ‘Star’ Automobile, Was 


Constructed by Splicing Two Cable Reels. 


The Job Is 


So Quickly Done That One Must Jog-Trot Beside the 


Truck to Keep Up With 
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Its Operation. 
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Florida Executives Get Together 


NATIONAL and local 
problems discussed at 
conference held recently 
in Tampa under the aus- 
pices of the Florida Tele- 
phone Association. Pres- 
ident MacKinnon of 
National association dis- 
cusses control of commu- 
nications lines 


ITAL problems affecting the 
V communications industry were 

discussed at a meeting of the 
Florida Telephone Association, held 
in Tampa, Fla., on April 19. There 
was an attendance of about 50 and 
the principal speaker was F. B. 
MacKinnon, of Chicago, president 
of the United States Independent 
Telephone Association. 

After the convention had been 
called to order by President W. G. 
Brorein, of Tampa, who is also pres- 
ident of the Peninsular Telephone 
Co., the telephone men were wel- 
comed to Tampa by Mayor Chancey 
and Walter H. Campbell, president 
of the board of city representatives. 

Mr. Brorein then called upon 
some half dozen telephone men, in 
turn, for comments on the general 
telephone situation. The tenor of 
these remarks was to the effect that 
the reason the telephone industry 
has withstood the depression so well 
is because it was not mixed up in 
the speculation of the boom days, 
because it is managed by conserva- 
tive men, and because there is no 
speculative urge in the business. 
The belief was expressed that the 
industry can creditably withstand 
any investigation. 

Those who took part in this dis- 
cussion included: C. H. Galloway, 
of Winter Park, vice-president of 
the association; S. O. Newsome, of 
Blountstown; Otto Wettstein, Jr., of 
Orlando; W. H. Cox, of Perry; 
W. U. Lathrop, of Bradenton; and 
J. S. Gillentine, of Fort Myers. 

During the remainder of the 
morning session the telephone men 
listened with the greatest of inter- 
est to an address by President Mac- 
Kinnon of the national association 
In which he graphically outlined 
the outstanding problems of the 
‘ommunications industry involving 


arbitration with the Federal Com- 
munications Commission and state 
regulatory bodies and the bitter 
competition of rival concerns. 

His remarks follow, in part: 

“Sound and conservative manage- 
ment has kept telephone companies 
in an eminently safe position—a po- 
sition to maintain service and one 
which is open to investigation. ... 

When the creation of a Federal 
Communications Commission was 
proposed five years ago in the 
Couzens bill, many in and outside 
the industry believed it only to be 
a political maneuver, but there was 
something more fundamental back 
of it. Keen competition existed 
among telephone, telegraph and 
other communication companies. 
Cable companies and the radio cor- 
poration engaged in international 
communication were uncontrolled 
in this country, although many for- 
eign countries controlled their ends 
of the lines. 

The War and State departments 
found the communications situation 
difficult during the World War— 
and for some time had been quietly 
insisting on federal control of some 
nature for coordination of the com- 
munications facilities. This was the 
principal urge toward the Couzens 
bill. Although the bill failed in 
Congress, the creation of a Federal 
Communications Commission under 
the National Recovery Act followed 
in the same trend.” 

Describing the keen competition 
among rival companies, particularly 
during the boom period when the 
teletypewriter and leased wires 
were introduced, and certain com- 
panies were rapidly invading the 
telephone field with new inventions, 
Mr. MacKinnon clearly pointed out 
the need for central supervision. 

After describing the efforts of 
the Federal Communications Com- 
mission, largely comprised of com- 
missioners and officials unfamiliar 
with the operations of the country’s 
communications systems, to settle 
strife in the industry, Mr. MacKin- 
non predicted that the present hear- 
ing will result in a clearer definition 
of state and federal authority in 
control of merged and Independent 
companies. 

Upon the adjournment of the 
morning session, the telephone men 
were guests of the Peninsular Tele- 
phone Co. at a Spanish luncheon 
served in Garcia’s Restaurant. Dur- 
ing the serving of the mid-day re- 


TELEPHONY = April 27, 1935 


past the telephone men listened to 
an interesting talk by President 
Brorein of the Florida association 
on the work of the pioneers in the 
industry, the great progress made 
up to the present time, and the task 
which falls upon the young men in 
the industry to carry on. 

At the afternoon session Mr. Mac- 
Kinnon spoke on the place that fed- 
eral and state regulatory commis- 
sions may occupy in the industry 
and such questions as competition 
and accounting. 

The rate hearings now in prog- 
ress before the Florida Railroad 


W. G. BROREIN, President of the 
Florida Telephone Association, Pre- 
sided Over the Meeting. 


Commission were discussed by Mr. 
Brorein, as well as by C. E. Archer, 
treasurer of the Peninsular Tele- 
phone Co. and secretary-treasurer 
of the Florida association. Both 
expressed the belief that the com- 
mission would be fair in its ruling. 
os se es 


Greece Has Big Growth 
in Telephones During 1934 


The modernization of telephone serv- 
ice continued steadily during the year 
1934, according to United States Com- 
mercial Attache K. L. Rankin, at Ath- 
ens. By the close of last year the num- 
ber of telephones in that country had 
increased about 75 per cent over 1930. 

On December 31, 1934, Greece had 12,- 
000 automatic telephones in service. Ma- 
chine-switching equipment has been in- 
stalled in 10 of the country’s largest 
cities and progress was made on instal- 
lations under way in six other centers 
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“Business Is Improving,’ Report at 


A. T. & T. 50th Annual Meeting 


Telephone & Telegraph Co. held 

their 50th annual meeting on April 
17 at 195 Broadway, New York City, 
with considerable less commotion than 
a year ago. About 300 stockholders 
attended the meeting. There were no 
comments from the floor of a nature 
derogatory to the company. On the 
contrary, the criticism voiced was 
against political developments affecting 
the telephone business. 

A total of 10,326,777 shares was rep- 
resented in person or by proxy at the 
meeting and was voted unanimously to 
re-elect the directors. This is about 55 
per cent of the stock now outstanding. 

The Bell System in the first two 
weeks of April showed a net gain of 
22,500 telephones and in _ practically 
every section of the country the num- 
ber in use is increasing, Walter S. 
Gifford, president of the company, 
stated. All of this is considered en- 
couraging, and somewhat in contrast 
to the picture this time a year ago, 
he added. 

There is nothing particularly abnor- 
mal about the telephone rate situation 
at this time, Mr. Gifford said, remark- 
ing that agitation for lower rates “has 
been with us always.” 

While the company has given some 
consideration to refunding of bond is- 
sues, and something may be done in 
this line, Mr. Gifford indicated that any 
savings to be effected, even if all issues 
could be placed on a 3% per cent basis, 
would have no material effect on divi- 
Gend policy. 

“It would not save more than 15 
cents, or possibly 20 cents, a share a 
year on the stock,” the president said. 
He declared that he did not want to 
minimize the importance of the sav- 
ings but wanted to emphasize that it 
would not fundamentally affect the 
dividend policy. 

The meeting from 
into a 
first 


GS ‘reiconone & 2 of the American 


the start turned 
free discussion. One of the 
questions came from William L. 
Carrigan, a _ stockholder, who asked 
Mr. Gifford the amount of his salary. 
Mr. Gifford replied that it was $206,250 
and that no bonuses were paid. Subse- 
quent references to his salary brought 
rounds of applause from stockholders 
who seemed in favor of Mr. Gifford’s 
compensation. 

National politics came in for discus- 
sion at intervals during the meeting. 
Frequent adverse comments were made 
by stockholders regarding the extent 
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the government is encroaching upon 
private businesses, and lending itself 
to attacks upon the public utility com- 
panies. 

A stockholder referred to agitation 
for lower telephone rates in different 
sections of the country, to which Mr. 
Gifford replied: 

“IT have been in the business 31 years 
and I cannot remember a time when 
there was not agitation practically 
everywhere for lower telephone rates. 


WALTER S. GIFFORD, President of 
the American Telephone & Telegraph 
Co., Declared that the Present Rate 
Situation Is Not Abnormal. “! Have 
Been in the Telephone Business 31 
Years and ! Cannot Remember a 
Time When There Was Not Agita- 
tion Practically Everywhere for 
Lower Telephone Rates,” Said He. 


I would hardly say it was abnormal 
today. I know there is agitation today 
for lower rates; we would like to make 
rates lower where we can and treat our 
stockholders and employes fairly. 

“If we can render service cheaper, 
we shall have cheaper telephone rates. 
I do not think there is any abnormal 
telephone rate situation in the country 
today. It has been with us always. It 
is part of the business, trying to get 
rates as low as you can and not such 
as to make it impossible to pay decent 
wages.” 

A stockholder suggested that the 
stock be split up on a basis of two for 
one to reduce the possibility of politi- 
cal attack against the current 9 per 
cent dividend. 

Mr. Gifford, in replying, said that the 
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question of splitting the stock had been 
discussed during the late boom, and 
that he had opposed such action. He 
said that the company should not try 
to hoodwink the public. He said that 
much pressure to spHit the shares came 
from sources without the company dur. 
ing the boom years, to no avail. “We 
feel the experience of other utility com. 
panies which did split their shares shows 
that the A. T. & T. Co. is better off,” 
he said. 

J. Newcomb Blackman, the stockhold- 
er who had made the suggestion, asked 
Mr. Gifford to withdraw the word “hood- 
wink” as the politicians hood- 
winking the public and not vice versa. 
Mr. Gifford said he would withdraw 
the word but not the substance of his 
reply, remarking that he was still op 
posed to splitting the stock. 

A letter was read by a stockholder 
on behalf of Louis M. Levy, of New 
York City, who suggested that the time 
is ripe for cooperation of stockholders 
against the unfair political attacks by 
politicians on the company’s business. 

Mr. Levy urged the formation of a 
national organization of telephone and 
telegraph stockholders with an execu- 
tive board headed by a _ nationally 
Known stockholder. He offered his 
time and effort without compensation 
to such an organization. 


were 


In answer to Mr. Levy's suggestions 
one stockholder stated that there was 
such an organization at the present 
time—the American Federation of Util 
ities Investors with headquarters in 
Chicago. The prepared statement of 
Mr. Levy was placed among the com- 
pany’s records but not upon the min- 
utes of the meeting. 

Replying to a question as to how 
many codes the company is operating 
under, Mr. Gifford said that it was oper 
ating only under the 
employment Agreement. 

The meeting was then adjourned 

Following the meeting there was 
some discussion in financial circles con 
cerning the possibility of the A. T. &T. 
refunding some of its outstanding in 
debtedness into issues bearing lower 
interest rates. At present there are 
outstanding about $445,000,000 in va 
rious carrying from 4 to 5% 
per cent coupons and are callable 
However, the call price on the issues is 
105 or 110. The company has no ma- 
turities due this year; only $2,589,000 
due in 1936, and no large payments to 
meet until 1946. 
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First PLACE: 


SECOND PLACE: 


THIRD PLACE: 
S. C.; 
FourTH PLACE: 
lottesville, Va., grade of 94. 
FirtTH PLACE: 
grades of 93. 
HONORABLE MENTION: 


ville, Texas, grade of 90. 





in practically every section of the United States. 
the best ones and have placed the names of the following telephone men on our April “Roll of Honor.” 

T. D. McNeal, of the Chesapeake & Potomac Telephone C., Charleston, W. Va.; and James 
Devoy, of the Mid-West States Telephone Co. of Wisconsin, Fond du Lac, Wis. 
fine papers and were given grades of 98. 
J. R. Kirschler, of the North Pittsburgh Telephone Co., Gibsonia, Pa.; and Walter Stanley 
of the Byron Telephone Co., Byron, Ill., grades of 96. 
J. E. Barrett and E. M. Hunter of the South Carolina Continental Telephone Co., 
and John Welsh, Rockford, Ill., grades of 95. 
J. P. Borden, safety supervisor of the South East Public Service Corp. of Virginia, Char- 


Congratulations to the winners! 


THE ROLL OF HONOR 


Safety Test No. 2, published in TeLtepHony of March 30, brought in answers from telephone men located 
After carefully checking all of the papers we have chosen 


H. J. Hayes and Harry Oulver, Mid-West States Telephone Co. of Wisconsin, Oakfield, Wis., 


Carl Anderson of the Iowa Union Telephone Co., Klemme, Iowa, grade of 91; W. E. 
Akins, Prescott, Ark., grade of 90; George Byars of Johnson City, Texas, grade of 91; and A. C. Schmidt of Halls- 


A finer bunch of papers, I have never seen. 
Your old buddy, 


Both of these buddies sent in 


Conway, 


Keep up the good work. 


JAKE, THE LINEMAN 








Answers to Safety Test No. 2 


By JAKE THE LINEMAN 


ORNIN’ Buddies. It was mighty 
Vi encouraging to me to see that 
a so many of you buddies had 
taken time from your leisure hours to 
sit down and answer the questions in 
Safety Test No. 2 which 
the March 30 
Actually, the papers kept coming in 
intil I thought I would have to send 
ita “rush order” for a new desk. 

I got around to grading and checking 
them last week and, believe you me, 
there were some mighty good papers. I 
had a time picking the winners but final- 
ly after checking and rechecking about 
forty-leven” times I managed to pick 
ut the papers which were, in my esti- 
mation, the best of the lot. 

Once again at the top of this page you 
vill find “The Roll of Honor,” and listed 
mit are the names of the buddies who 
submitted the best papers. Competition 
was plenty tough and every man who 
made the Honor Roll deserves commen- 
lation for his work. To the many others 
who submitted papers I say: “Well 
jone, buddies, and congratulations on 
the interest you have displayed in 
Safety,” 


appeared in 


issue of TELEPHONY. 


Refer back to page 19 of your March 
0 issue of TELEPHONY. for the .10 ques- 
tons given in Test No. 2. Sorry we 
ion’t have space enough to repeat the 
questions. If you failed to get in on 
the test, by all means don’t miss the 
hext one. Wall if everybody’s ready I 
sess we might as well get goin’, so 
here come the answers: 

l. One of the best answers to this 
question came from J. P. Borden, 
‘afety supervisor of the South East Pub- 
lie Service Corp. of Virginia, His an- 
sWwer reads: 


“(A) Pike Porte Test. The pike 
should be used and pressure applied 8 
to 12 feet above the ground and the pole 
pushed in the direction not supported 
by guys or wires. Precaution should be 
used to see that no one is standing near 
the pole when the pike test is made. 
This test is made principally when 
climbing poles to clear trouble. 

(B) Prop Test. This test is used 
when a pike pole is not available. 
decay at the ground line or several 
inches below, and therefore the prod 
test should be made by pushing a screw- 
driver into the pole at a point below 
the ground line. Sufficient dirt should 
be removed in order that the test may 
be made in all parts of the pole that 
may be decayed.” 

In addition to Mr. Borden’s answer, 
also remember the following points the 
next time you test a pole for defects: 


Poles 


1. Use a 16-foot pike pole. 

2. Rock the pole back and forth in a 
direction at right angles to that of the 
line. 


> 


3. Hold the pike pole at an angle of 
45 degrees. 

4. Do not rock the pole so hard that 
a case of line trouble develops. 

5. Regard all poles that crack or 
break under the pike-pole test as un- 
safe for climbing. 

6. On poles located at junctions and 
corners, or that are equipped with push 
braces and guys, the force of the pike 
pole test is transferred directly to the 
pole, and therefore other tests should 
be made to determine the exact condi- 
tion of the pole. 

7. Deteriorated poles will, as a rule, 
hold firmly in frozen ground, so do not 
be misled when testing poles under such 
conditions. 

8. Remove all unauthorized signs and 
advertisements. 
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9. If pole is stepped see that all 
steps are firmly fastened. 

10. Look for electrical attachments 
and be sure there is no danger of com- 


ing in contact with “live wires.” 


2. (A) No! During 1934 drivers had 
286,650 accidents, killed 8,350 persons 
and injured 321,500 in accidents occur- 
ring between street intersections. If 
drivers had paid more attention to stop 
signs and less attention to making speed 
records, many of the accidents could 
have been avoided! 

(B) No. Drivers who passed on the 
wrong side of the road caused 2,800 acci- 
dents, killed 70 persons and injured 
3,040 during 1934. 

(C) Yes. During 1934, 336,040 acci- 
dents in which 6,440 persons were killed 
and 379,690 injured, occurred at street 
intersections. 

(D) No. Figures are not available 
on the number of accidents caused by 
“road hogs” but they have caused plenty 
of accidents. I'll venture to say that if 
all the road hogs were captured we 
would be better off—and the price of 
“pork” would be lower! 

(E) Yes. Drivers who took the right- 
of-way when it was not theirs caused 
136,880 accidents, killed 2,740 persons 
and injured 159,220 during the year of 
1934, 

3. Ladders should be thoroughly in- 
spected for defects before they are used. 
Defective ladders should be turned in to 
the storeroom immediately. Be on the 
lookout for: (1) Broken or loose rungs. 
(2) Broken or splintered side rails. (3) 
Defective or loose hooks on extension 
ladders. (4) Broken or frayed rope on 
extension ladders. (5) Defective spurs 
on feet of ladder. (6) Loose or broken 
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spreaders on stepladders. (7) 
guards. 


Broken 


4. In the creosote which is common- 
ly used for treating poles, crossarms 
and ducts there is a small per cent of 
tar acid. In this tar acid there is pres- 
ent a small amount of creosols, phenols 
and other acids which, when coming in 
contact with the skin, have a tendency 
to cause skin irritations. As these irri- 
tations are sometimes painful we should 
take every precaution, 
around 


when 
materials, to 
the transfer of the 
bodies. 


working 
creosoted prevent 
creosote to our 
While the creosoted 
new, and in hot weather, remember the 
following pointers: 


objects are 


(1) Do not roll up your sleeves. (2) 
Keep your ankles well 
Keep your shirt collar 
Wear gloves. 
from 


covered. (3) 
buttoned. (4) 
(5) Keep your hands away 
your face. 
or rub them. (6) After you have been 
working around creosoted materials for 


Never wipe your eyes 


some time, wash yeur hands, using soap 


and hot water. After your hands are 


thoroughly cleaned, give your face the 


same treatment, but avoid touching 
your eyes. 

James DeVoy, of the Mid-West States 
Telephone Co., Fond du 
the treatment 
pat.” 

“The for creosote 
burns on the body, except for ones near 
first wash the affected 
part with plenty of hot water and soap. 


Lac, Wis., ‘has 
for creosote burns ‘down 
His answer reads as follows: 


correct treatment 
the eyes, is to 


Then apply a ‘creosote burn wash’ which 
is supplied in first aid kits. If the irri- 
tation continues for 24 hours, obtain a 
doctor’s services. If the eye is affected, 
flush the eyes with warm water by sub- 
merging the eye in a basin cf water and 
opening and closing the eye. After this 
is done, take a clean eye-dropper or eye 
cup and apply castor oil to the eye. 
Then apply an eye bandage and obtain 
a doctor’s services. 
ing creosote 


Methods of prevent- 
burns are much simpler 
than are the methods of curing them.” 
5. T. D. MeNeal, of the Chesapeake & 
Potomac Telephone Co., Charleston, W. 
Va., answered question No. 5 by saying: 
“Telephone wires and cables should be 
placed power 
Power company 


below wires. 


much 


company 
construction is 
telephone construction; 
therefore, the larger wires, arms and as- 
sociated equipment are less liable to fall 
into telephone plant than if the condi- 
tions were reversed, and the light type 
of construction used by the telephone 
companies was on top. If the telephone 
equipment were above and the telephone 
worker had to climb through power 
equipment to get to his own, he would 
be in constant danger of contacting hot 
power equipment inasmuch as he is not 
as experienced in this type of work as 
are the power company employes.” 

6. J. E. Barrett, of the South Caro- 


heavier than 
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COMING STATE 
CONVENTIONS 


Ohio Independent Telephone 
Association, Hotel Deshler-Wai- 
lick, Columbus, May 1 and 2. 

Tele- 
Lafay- 


California Independent 
phone Association, Hotel 
ette, Long Beach, May 7. 


Indiana Telephone Association, 
Claypoo! Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 16-18. 

Up-State Telephone Association 
of New York, Onondaga Hotel, 
Syracuse, May 22 and 23. 

North Dakota Telephone Asso- 
ciation, Waldorf Hotel, Fargo, 
May 22 and 23. 


Missouri Telephone Association, 
Hotel Muehlebach, Kansas City, 
May 27 and 28. 

Independent Telephone Associa- 
tion of Washington, Ellensburg, 
June 14 and 15. 











lina Continental Telephone Co., Conway, 
S. C., answered this question by saying: 
“Safety straps should never be used to 
ride strand with. 
used. 


Cable car should be 
When a safety strap is used, the 
snaps will jump when sliding along the 
messenger and sometimes 
rider. The snaps also wear from slid- 
ing on the strand. When a cable car 
is used the worker can get closer to a 
pole to get off or on and there is less 
danger of an accident.” 

7. B. E. Hardin, of the Seuth Caro- 
lina Continental Telephone Co., Winns- 
boro, S. C., sent in one of the best an- 
swers to this question. His answer 
reads as follows: “A telephone worker 
should put on his rubber gloves when 
handling wires around or over ‘hot 
wires,’ and also when working on power 
boards or fuse panels which exposes 
him to potentials greater than 200 volts. 

“Rubber gloves may be tested by tak- 
ing the top of the gloves, one side in one 
hand and the other side in the other, 
whirling the gloves until they are filled 
with air and then closing the ends of 
the gloves by rolling the glove from the 
cuff toward the fingers. This forces 
pressure on the air and if there are 
any holes the glove will not hold air.” 

In addition to the foregoing test, 
which should be made each time the 
gloves are used, periodical tests should 
be made for nicks, cracks, etc., by the 
foremen and other supervisors, and all 
gloves should be given the electrical test 
at least once every 60 days. 
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pinch the. 


8. J. P. Borden’s answer to this ques 
tion reads: “You should not wear yoy; 
climbers while working on the groynj 
because you are likely to injure yoy. 
self or your fellow employes. 

“Example: A lineman working 9 
ground, wearing his climbers 
in truck for a piece of equipmen 
Ground gave way under him—in x 
tempting to catch himself from a fall hg» 
ran the gaff through his left 
most severing one of his toes 
weeks’ hospital treatment. 
and suffering.” 

9. T. D. McNeal’s answer to questi; 
No. 9 reads as follows: “(1) Wipe off aj 
surface dirt with a sponge dampenei 
(not wet) with water. 
dries 


reached 


foot al 
Three 
Loss of time 


Never use gaso- 
out the leather. (2 
Rinse the sponge in clean water and 
squeeze practically dry, then with a ney 
tral soap, such as castile, work up a 
thick, creamy lather. (3) Thorough! 
wash the entire length of the belt or 
with the lathered sponge to r 
move the embedded dirt and perspira 
tion, and then wipe off with a cloth t 
remove excessive moisture. (4) Repeat 
as in (2) using a good grade of saddle 
soap. 

(5) Work 


line as it 


strap 


lather well into all parts 
of belt or strap and place in shade to 
dry. (6) When leather has practically 
dried, rub vigorously with a soft cloth 
(7) In addition to the foregoing treat 
ment, safety belts and straps require 
regular oiling about every six months 
The belts should be oiled as follows: 

Clean leather with a neutral soap 
while leather is still damp, use on each 
belt or strap about one-fourth ounce 
(two teaspoonsful) of neatsfoot oil 
and apply the oil gradually with the 
hands, using long, light strokes to give 
even distribution; work the oil well int 
the leather; after oiling the belt or 
strap it should be set aside in a dr) 
shady place for 24 hours. Remove ex 
cess oil with a soft cloth.” 

10, James DeVoy answered this ques 
tion by saying: “Befere entering a man 
hole a test should be taken to deter 
mine whether or not gas is present by 
using a carbon monoxide ampoule de 
tector. Tie a string to the ampoule 
crush the ampoule properly and the! 
lower it in the manhole as near to the 
worker as possible. Let it hang there 
for ten minutes. It is important that 
the ampoule be properly crushed ané 
the cotton evenly saturated with its cot 
tents, or else when it is exposed to car 
bon monoxide it will not react as 
should. 

If gas is present, the absorbent cot 
ton in the ampoule will turn dark 
After the ampoule has been in the mat 
hole for ten minutes, take it out and 
compare its color with the color chat! 
that comes with the ampoule. If thé 

(Concluded on page 21) 
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ovcluded from page 16) 

ils the manhole to be free from 

enter. But 
found, another test should be 

taken after the manhole has had ten 

minutes of ventilating. 

If the second test still shows signs of 
ower should be employed until 

If the first test showed 

gas and then after ventilating 

nd test showed clear, the worker 


may if some gas 


Ss gone. 


the sec 
who enters the manhole should have his 
helper present in the gas reap- 
ears. If he gets a headache after being 
in the manhole for a short time he 
should get out and rest in the fresh air, 
going back he should 


case 


and before make 


another test to make sure the manhole 
is free from gas.” 

In addition to the foregoing, 
member the following pointers: 

(1) Carbon monoxide gas is con- 
tained in manufactured gas, and in 
towns supplying manufactured gas, only 
monoxide should 
be used. In towns using natural gas, 
the Wolf natural gas 
be used. (2) Even after the manhole has 
tested OK, enter the manhole slowly 
and cautiously. If any irritation of the 
or throat is experienced, or 
becomes difficult, the 


also re- 


the carbon ampoules 


indicator should 


eyes, nose 
breathing 
manhole at once. 


(3) One of the methods used to venti- 


leave 


Illinois Association's First 


1935 District Meetings 


HE first two of a series of eight 
T aisere meetings were held by 

The Illinois Telephone Association 
The 
frst was held in Belleville on April 9 
and the second in Rantoul on April 11. 
Both meetings were well attended 
unusual amount of 


juring the second week in April. 


and 
there was an inter- 
est in the various discussions. 

At the meeting in Belleville, which 
was held at the Hotel Belleville, Mayor 
George A. Brechnitz made a gracious ad- 
dress of welcome to which Dr. J. G. 
Schwarz, of Jerseyville, responded. 

R. G. Roadstrum, president of the IIli- 
spoke on present-day 
conditions in the telephone industry and 
called attention to legislation now pend- 
ing in the Illinois legislature. 

An interesting lecture and demonstra- 
tion entitled, ““What Has Science Up Its 
Sleeve?” given by J. E. Bennett, 
division commercial superintendent ot 
the Southwestern Bell Telephone Co. 
Mr. Bennett displayed many new devices 
developed in the Bell Laboratories. He 
demonstrated the artificial larynx, the 
lapel microphone and gave an exhibition 
of steel floating in air. 

Following Mr. Bennett’s talk a sound 
picture of scenes in foreign countries 
reached by telephone was shown. After 
an excellent luncheon the meeting 
divided into two assemblies. 

In the traffic conference Mrs. Mayme 
Workman, traffic supervisor for The IIli- 
nois Telephone Association, presided, 
and made a short talk on standard op- 
erating practices and the importance of 
adhering to them. 

Multi-switch traffic was explained by 
three Belleville operators. One operator 
related the duties of the originating toll 


nois association, 


was 


center operator; another, the duties of 
the intermediate toll operator; and the 
third, the duties of the 
operator. 


terminating 
The proper clearing of cir- 
cuits was also discussed. 

A demonstration of the placing of a 
long distance call was then made with 
the aid of a loudspeaker so that the as- 
sembly able to follow the call 
through the three stages discussed. Mrs. 
Workman placed a call to Rockford and 
carried on a conversation with Miss 
Thelma Rice, toll chief operator at that 
exchange. 


was 


A group demonstration of voice tech- 
nique was given by Mrs. Workman, after 
which there was a general discussion of 
questions pertaining to traffic problems. 

In the men’s afternoon meeting E. J. 
McNeely, plant superintendent at East 
St. Louis created a great deal of inter- 
est by his talk on the care and mainte- 
nance of cables and particularly his ex- 
planation of ring cuts, cracks and other 
cable troubles. Mr. McNeely had a large 
number of exhibits and demonstrated 
several methods of avoiding ring cuts. 
He also gave a most interesting demon- 
stration of spot-welding cable. 

A general discussion followed on taxes 
and depreciation in which the new per- 
sonal property tax form received consid- 
erable attention. 

On Thursday, April 11, in spite of bad 
weather a good crowd gathered in the 
beautiful municipal building for a gen- 
eral meeting at Rantoul. After a very 
cordial welcome by W. C. Drysdale, pres- 
ident of the Eastern Illinois Telephone 
Co., the men retired to a separate meet- 
ing place and the traffic conference con- 
tinued in the municipal assembly hall. 

The traffic meeting proceeded with a 
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late a manhole is to hang a blanket or 
strip of muslin about two feet wide 
from the top of the manhole guard rail. 
The blanket or muslin should be long 
enough to extend down into the man- 
hole and should be hung in a position 
so as to deflect currents of air into the 
Ducts should be plugged in 
gassy manholes while work is going on. 

Wa'll, thar they be, buddies, and I 
hope that every one of you has learned 
a few things about safety. Another test 
is coming up in the near future, so be 
looking for it. Until I drop around 
again, remember: “Constant application 
of safety rules means a constant stream 
of pay checks for you.” 


manhole 


short talk on the importance of good 
voice work followed by drills and exer- 
cises for overcoming faults of speech, 
presented by Mrs. Workman. This was 
followed by a voice work contest. 

In the afternoon session, Miss Opal 
Ellis, chief operator, Illinois Bell Tele- 
phone Co., Kankakee, gave an interest- 
ing and instructive talk on “Building 
Up and Clearing of Toll Circuits.” Miss 
Ellis outlined the proper procedure to 
follow in clearing toll circuits and 
stressed the importance of using author- 
ized routes. 

The remainder of the afternoon was 
devoted to answering questions submit- 
ted by the operators in the morning ses- 
sion, followed by a general discussion in 
which everyone participated. Many per- 
plexing questions were solved and diffi- 
culties between toll centers and tribu- 
taries were ironed out. 

In the men’s meeting, F. B. Bills, dis- 
trict plant superintendent of the Illinois 
Bell Telephone Co. at Danville, spoke on 
the subject of new things in plant main- 
tenance and construction, followed by 
an exhibit of some of the newer methods 
and appliances used in connection with 
cable work, drops and inside wiring 
This exhibit was explained in detail by 
J. C. Murphy, plant manager at Cham- 
paign and created much discussion. 

Depreciation from the Internal Reve- 
nue Department standpoint was the sub- 
ject of a very enlightening talk by Ora 
Westrup, auditor for the Illinois South- 
eastern Telephone Co. at Mattoon. Mr. 
Westrup has had considerable experi- 
ence with the Washington office of the 
Revenue Department and says that the 
department of valuation is inclined to be 
fair in its decisions but telephone com- 
panies must be prepared to produce 
facts. 

The rest of the day was taken up with 
general discussions on the information 
required for the new personal property 
tax forms and methods of making the 
service in small exchanges more valua- 
ble to the subscribers. 
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Britain's Telephone Service; 


mented on the remarkable ad- 

vance in telephone development 
in Great Britain in recent years, and 
praised the efforts in that direction 
led by the Telephone Development 
Association. This organization—un- 
der the leadership of a council which 
includes such well-known telephone 
men as Sir Alexander Roger, Colonel 
Sir Thomas Purves, E. A. Laidlaw, 
F. Gill and H. E. Powell-Jones, the 
director—has made an aggressive 
and successful campaign to popular- 
ize the use of the telephone. 

Just how successful their work 
has been is shown by the fact that 
during the world depression Great 
Britain has steadily made a gain in 
telephone stations, although the 
United States, in the last four years, 
has shown a loss. 

In the March 16 issue of TELEPH- 
ONY was printed an editorial from 
the Granite Falls (Minn.) Tribune 
which urged a fair deal for public 
utilities from the politicians, who 
have been attacking service com- 
panies. The Tribune editorial made 
comparisons between American and 
English telephone conditions that 
TELEPHONY suspected would “get a 
rise” out of our cousins across the 
water. (A TELEPHONY editorial note 
included in the quotation, by the 
way, stated that English telephone 
methods are greatly improved over 
the Granite Falls appraisal.) 


TT mented on 1 has often com- 


A Few Facts 


Sure enough, Mr. Powell-Jones, 
the alert director of the Telephone 
Development Association, London, 
England, sends TELEPHONY a com- 
munication which this journal is glad 
to print, and which tells its own story 
very effectively. It reads: 


Mr. Stanley R. Edwards, 
Editor, 
Telephony, 608 S. Dearborn St., 
Chicago, Ill., U. S. A. 


Dear Mr. Edwards: 


The telephone industry in Eng- 
land looks forward with much inter- 
est to the receipt of TELEPHONY 
week by week, but your issue, dated 
March 16, certainly made us rub our 
eyes. My own feeling, after read- 
ing the “news” about English tele- 
phone service which you quote, in 
your editorial article, from a tele- 
phone authority in Minnesota, was 
that there had been a slip by the 
printer and that this article must 
have been intended to appear in Mr. 
Oscar Will Tell’s always interesting 
column titled “Some Telephone 
Things I Didn’t Know Until Now.” 

Your Minnesota friend tells us a 
good many things about English 
telephone service that neither I, nor 
anyone else familiar with this coun- 
try, ever knew before. 

Here, by way of reply, are a few 
facts, not guesses. 

1. Only about 5 per cent of the 





Flashes and Plugs—News Briefs and Comments 


According to a statement of the dep- 
uty director of posts and telegraphs in 
Australia, the recently-introduced use 
of newspaper advertising to stimulate 
public interest in the telephone service 
has had very satisfatcory results. 

x oe * 

Ten per cent of the 6,000 telephone 
operators employed in London, England, 
leave the service annually to take up 
household duties. 

+ * * 

In distributing the rate refund to for- 
mer Chicago subscribers the 
Bell Telephone Co. has had to send 


checks to 13 different foreign countries. 
+ * o 


Illinois 


Municipal ownership of public utili- 
ties was defeated in four out of seven 


Wisconsin communities which voted at 
the spring elections on proposals to take 
over private companies. 


* * * 


In its April bulletin the Virginia In- 
dependent Telephone Association says: 
“We take our hats off to the officers of 
the National Association. They surely 
have been on the job in Washington dur- 
ing the past year.” 

as * * 

Press comment is frequently made 
that America’s leadership in telephone 
development is an argument in favor of 
private ownership and operation. Euro- 
pean countries where the government 
runs the telephone lines, lag far behind 
the progress made in the United States. 
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telephones in this country are 
connected to magneto ex. 
changes and the number of 
these exchanges is disappear- 
ing rapidly. Even so you must 
change the Tribune editor's 
“five minutes of cranking” into 
five seconds, out of respect for 
accuracy. 

Just about 0.4 per cent (1 in 
250) of our telephone sub- 
scribers do not have contin- 
uous 24-hour service. These 
are the subscribers at present 
connected to small manual ex- 
changes with less than 20 
lines; these exchanges are rap- 
idly being converted to auto- 
matic working which, of 
course, provides continuous 
service. Even so, it is only at 
night that the service is par- 
tially suspended and the state- 
ment that telephone offices 
close during the noon hour in 
“all of the smaller cities and 
in most of the larger cities in 
England” is, to put it very 
mildly, a terminological inex- 
actitude! 


I have just returned from Amer- 
ica, where I have been seeking first- 
hand information on America’s tele- 
phone system: Consequently I can 
endorse, heartily and unreservedly, 
all that the Tribune editor finds to 
say in praise of the conduct and eff- 
ciency of your system. I wish the 
Tribune editor would come over and 
see us in the same spirit. He would 
take back with him at any rate a 
more accurate picture of English 
telephone conditions than that which 
appears to be cherished in Granite 
Falls with its 600 telephone stations. 


Yours faithfully, 
H. E. Powell-Jones, 
Director. 


TELEPHONY sincerely agrees with 
the foregoing ideas. It is only fair 
to add, however, that the Granite 
Falls editor was not “knocking” 
English telephone methods so much 
as he was arguing for a square deal 
for American utilities which, he as- 
serted, are doing such an efficient 
job that they should be encouraged 
and not persecuted by the poli- 
ticians. 
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The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill. 


DETERMINING rate on 
a toll call an important 
responsibility of long dis- 
tance operators. No. 190 


ators are supplied with rate in- 

formation to be used in quoting 
rates to customers and for deter- 
mining the amount of the charge on 
toll calls. Usually rates to fre- 
quently-called points are posted on 
a bulletin at the operator’s position. 
If the rate is not found there, the 
first reference list in the toll tariff 
and route book is consulted. If the 
rate is not listed there, reference is 
made to the toll rate and route 
guide. 

If the routine for finding rates is 
not followed, the operator may run 
into difficulty. For example, if she 
consults the toll rate and route 
guide and uses the rate given for 


|: TOLL CENTER offices, oper- 


the called point, where there is a 
listing and rate quoted for the point 
in the first reference list in the toll 
tariff and route book. 

In answer to question No. 4 in 
this week’s questions, for rate pur- 
poses the United States and Canada 
are divided into sections 35 miles 
square, and the sections are further 
divided into blocks 7 miles square. 

It would be very costly to provide 
rate charts to show for each exchange 
the exact distance to all other ex- 
changes. The rates quoted for dis- 
tances between 40 miles and 350 
miles are the rates based on the 
distance between the centers of the 
7-mile blocks in which the orginat- 
ing and terminating points are lo- 
cated. For points over 350 miles 
apart, the distance used is that be- 
tween the centers of the 35-mile 
sections. 

For points within a 40-mile ra- 
dius of the orginating point, the 
rates are based on the exact air-line 


mileage between the two points a 
measured on a government surye; 
map. These rates are included oy 
the first reference sheets and if the 
points are not located in the cente 
of their respective blocks they may 
vary slightly (usually 5 cents) fron 


rates 
charts. 


computed from the bloc 
Higher rates in the firs 


reference sheets are included fo, 
convenience and are the same a; 
those computed from the charts, 


Questions from Illinois Operator; 


Z, 


How long should you hold your 
subscriber on the line before dis. 
missing him, if you do not rp. 
ceive a report from your tol 
center on a call? 

Does a messenger call alway; 
have to be a_ person-to-persoy 
call? 

Why is distinct enunciation s 
important? 

When a rate is given in the first 
reference sheet, why is there 
sometimes a_ difference wher 
looking for same in your block 
route book? 

Why is it necessary to clear cir- 
cuits? 
For answers to these traffic ques- 


tions, please turn to page 34. 





tral is very great. 


but cold and unsympathetic. 


sonal touch. 


accident were on a rate strike. 


of Mr. Brown.” 





service pulsing clean and constant. 


“You can’t hear your sister? 
Here is one little true incident well: worth repeating: 
an automobile accident one night and could not notify his family as the farmers in the vicinity of the 


“Now don’t you worry, Mrs. Brown,’ 
coming right over to stay with you the rest of the night. 


CENTRAL 
By MISS ANNE BARNES 


’ 


soothed the operator. 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


Central is the heart of any community, be it a city, town, or village. The strain on the city cen- 


Everything about its organization must work in accord to keep the life blood of 
No rest for the city’s heart—Central—day or night. 
safeguard is provided for its protection and proper functioning by expert specialists who are up-to-the- 
minute with remedies and improvements. 

When we think of the city’s heart, we sometimes consider it mechanically perfect in operation, 
Possibly the reason for such a conclusion is that we don’t sense the 
human touch in Central’s functioning because we know so little about it. 

We sigh, sometimes, when we pay for the service and ofttimes recall trivial shortcomings in serv- 
ice for which we, collectively, have placed an extra burden on the city’s heart by not doing our part as 
we should—such as not referring to the directory first, or selfishly holding a party line too long. We 
consider we are “within our rights” and perhaps we are if consideration stops there. 

With all due respect to the city Central’s nearly perfect service, where we get the true personal 
service is in towns and villages, only we do not always realize it. 
truly be rated in dollars and cents. 
have not taken into consideration the many personal services it provides. 

It is not required of this human heart in the middlemost of a community to furnish more than 
telephone service, but it does render a warm, friendly, sympathetic service overflowing with the per- 


This human-heart service cannot 
When we try to do so, we rate it entirely too low, because we 


“Surely, I’ll call around and locate her, Mrs. Brown, and send her home. 
Let me copy the pickle receipt for you. 
A business man in a small town was in 


“I have aroused my sister and she is 
I will be on the watch for the first word 


The folks who think their telephone rates too high in Hocum are those who compute the value of 
their telephone service in dollars and cents only. 


But every 


Don’t worry.” 
I’ll be glad to help you.” 
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Mayors Group Proposes 
Federal Rate Study 


4 federal study of telephone rates | 
throughot the country is proposed 
, Paul V. Betters, executive direc- 
- United States Conference of May- | 
rs, as an aid to cities in determining 
ihe reasonableness of present charges. 
\ study of rates in 73 cities of the Unit- | 
oj States ranging from 100,000 to 500,- 
in population, shows wide variation 
ir, Betters asserts. 

Business subscribers of the 73 cities, 
cording to Mr. Betters, pay an aver- 
ee of $6.49 for 100 calls a month, $8.61 
or 200 calls, and $10.82 for 500. Resi- 
ential subscribers pay $3.75 on the av- 
erage for 50 calls, $3.92 for 100, and 
115 for 200. 

4 comparison of rates in various 
ities, Mr. Betters said, shows that for 
( business calls a month the Kansas 
‘ity rate of $11 is the highest and the 
enver, Colo., rate of $4 the lowest. In 
the 200-call bracket Yonkers, N. Y., has | 
the highest rates, $11.25, and Wichita, | 
Kans., the lowest, $6. In the 500-call 
racket Providence, R. I., is high with 
23.48 and Wichita low with $6. | 
Fort Worth, Tex., is low among the | 
13 cities in residential rates for 50 callg 
nd 100 calls monthly, the rates being | 
2 and $2.80 respectively. Cincinnati, | 
hio, and Miami, Fla., rates are $4.75 
for 50 calls a month, while Newark, 
XN. J., and Washington, D. C., rates for 
10 calls are $6 and $6.10 respectively. 
Washington is also high in the 200- | 
all bracket with a rate of $10.60, while | 
San Diego, Calif., Tulsa, Okla., and | 
Wichita are low with $3. | 


eee 
} 
.T. & T. Corp. Units 
Report Station Gains | 
The improvement in business condi- | 
tions in various parts of the world dur- 
ng 1934 was reflected in a net gain of | 
0,673 telephones by associated compa- | 
nies of the International Telephone & 
Telegraph Corp. All telephone compa- 
ties in the I. T. & T. system had gains 
for the year. Figures for January, 1935, 
show that the increase is continuing. 
The National Telephone Co. of Spain | 
lad a net gain of 22,537 telephones last | 
year. Argentina accounted for approxi- 
mately 10,000. The telephone system of 
Rumania and the Shanghai Telephone 
Co. gained approximately 5,000 each. 
The telephone systems of Cuba and 
Puerto Rico and the other I. T. & T. 
telephone companies in Mexico, Chile, | 
Peru and southern Brazil all contrib 
ited increases. Cuba, which had lost | 
leavily in telephones for several years 
Prior to 1934, showed a slight net gain | 
‘or the year, and continued to advance | 
during J inuary. | 


AN OLD FAVORITE with 
A NEW CONVENIENCE 


NATIONAL CABLE RINGS 


Gathered 
and 
Packaged 


unt 


TIME... 
GROUND 


nen LITTER... 


TROUBLE ... 


For many years thousands of telephone and telegraph companies 
have been using NATIONAL CABLE RINGS because of their prac- 
tical value and extreme “usability.” Now you will find that they are 
still more usable—gathered into The New “HANDY FIVE 
CLUSTER.” 

Here’s something new, something very distinctive—a feature that 
every man on your cable hanging crews will greatly appreciate, some- 
thing they will enthuse about. And the beauty of the whole idea is 
its simplicity. 

National Cable Rings are no longer shipped loosely in bulk. They 
are packaged in strong, neat cartons, gathered in clusters of five. 
Each of the Handy Clusters is fastened tightly with a little piece of 
strong string. The fastening is so clever that the clusters will not 
slip apart but remain tightly intact until the lineman is ready to 
use them. 

As the man needs the rings, he takes a Handy Five Cluster from 
his pail and breaks the tie-string by just rubbing or hitting it on the 
strand, this frees the rings. Simple, isn’t it, easy too, and quick 
and efficient. 

The “Handy Five Clusters” eliminates all hooking together and 
tangling of rings, assures quicker, easier handling and does away 
entirely with all ground litter. Always 100% efficient in service, 
National Rings are now, in the new package, 100% efficient to handle. 

Give your line crews the Ring that’s most efficient and easiest to 
use. Write for price and samples today. 


THE NATIONAL 
TELEPHONE SUPPLY 
COMPANY 
5100 Superior Ave., Cleveland, Ohio 
Canadian Manufacturer 
N. Slater Company, Ltd., Hamilton, Ont. 


Export Distributors—International Standard Electric Co., 
New York, N. Y. 


THE RING WITH THE TENSION GRIP 
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“Tillie Fone” Suggests 


Rules for Giving Numbers 
Do you have trouble understanding 
people over the telephone? Oftentimes 
a customer will call in and will 
ask him to spell out the name. He 
will spell it, but even then you have 
difficulty in getting the correct letters. 
It has occurred to me that if I have 
had difficulty in understanding people, 
perhaps some of the customers 
trouble understanding me. I know on 
two or three occasions some of the cus- 
tomers have said that they couldn't un- 
derstand me. 
There are some simple rules to fol- 
low when giving numbers over the tele- 


you 


have 


phone. If these rules were followed, 
you may be sure of getting more of 
your material correct. Here they are: 

Pronounce “O” as “OH’—with a 
long O. 

Pronounce “1” as “Wun’’—with a 
strong W and N. 

Pronounce “2” as “TOO’—with a 
strong T and long OO. 

Pronounce “3” as “TH-R-EE”—with 
a slightly rolling R and long EE. 

Pronounce “4” as “FO-WER’’—with a 


long O and strong W and final R. 





WHITALL 
TATUM 
INSULATORS 


USED for years on 
telephone, tele- 
graph, railroad and 
lighting company dis- 
tribution lines . .. a 
dependable source of 
supply for uniform, 
well-designed _trans- 
parent glass insulators. 


WHITALL TATUM CO. 


Glass Manufacturers Since 1836 
225 Varick St. New York 
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Here and There in the Field 


Pronounce “5” as “FI-IV’—with a 
long I, changing to short, and strong V. 


Pronounce “6” as “SIKS”—with a 
strong S and KS. 
Pronounce “7” as “SEV-VEN”’—with 


a strong S and V 
VEN. 

Pronounce “8” as 
long A and strong T. 

Pronounce “9” as “NI-YEN”—with a 
strong N at beginning, long I and well- 
sounded YEN. 

A little practice using this chart as a 
guide, will help you. When I first 
found this chart I had it typed and put 
it on my desk so that I could refer to it. 
Then on each interview I would prac- 
tice using this guide. It has helped me, 
and it may be of help to you. 


and well-sounded 


“ATE’—with a 


Letter from “Telephony’s” 
Constant Correspondent 
Armchair, Ozarkiana, April 19-35. 
Telephony Publishing Corp., 
Chicago, Il. 
Dear Mr. Telephony: 


It was too bad that our city foto graf- 
fer didn’t have the picture of our ex- 
change done so that it coulda been sent 
along with our last letter, but you know 
he has put in an NRA beer bar to help 
the government out of the depression ~ 
and has been too busy. We haven’t got 
our picture yet so Mr. Schrooch, my 
husband is sending with this letter a 
pen rendering of our system and which 
will give you a good idea as to what we 
are doing. 

Ed took some lessons in arkiteckturel 
freehand prospective drawing from a 
correspondence school before we was 
married and I think he has done real 
good on this one we are sending here- 
with. Mr. Schrooch is running for of- 
fice this spring and he has been out lec- 
turing for a few days. 

He also wanted me to call your atten- 
tion to his main pole patent braceless 
crossarm, which he invented some time 
ago. We have several of these in 
tion now and I’ve noticed of late that 
of our neighbor exchanges are 
copying the idea and which is entirely 


ac- 


some 


original with Ed. It is made from a 
Ford Shassey. 
Before putting up the crossarm al- 


ways bore plenty of holes in it to fasten 
the buttons to because it is very uncom- 
fortable to try to bore these after the 
arm is up. The way this crossarm is 
sunk on the pole it don’t need any 
braces, which you will notice saves quite 
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by havi 
Now 
hoeked 
wer the 
in the O 
mut his 
dered. 
right as 
jole an’ 
We a 
some b 
ysed to 
ount ¢ 
have il 
with a 
Pen Sketch of The Gumville Telephone Ex- I do 
change With Its Unique Office Pole 
have be 
a bit of hardware and which is a big cai 
help in these reclining days of NRA. found 
Our lightening arrestor rack, being too — * 
close to the office heating stove, caught on asi he 
fire one cold morning last winter while — 
Ed was at breakfast and we have no jy 7" 
been able to use it since. We now ru ther, 
the lines direct to the switchboard, do We 
ing away with a lot of cable. i farm 
My husband thinks our service is a lot Heave 
better now since he has cut out a lot It's a 
of our inside office cable resistavility tals a 
He has made a very simple lightening taxes, 
bypass out of a piece of gas pipe and ionger 
two elbows which we have installed just will a 
outside the office window on the end of 
our sign. The office pole was all newl) Gu 
rewired with the very latest No. 2 
gauge black innunsheeator wire down 
through the bypass direct to the switeh- Dict. 
board. CES/E 
My husband figgers that the lighten N. 
ing will jump off the wires as it goes Town 
through the bypass and go straight into Loud 


the ground which is right underneath 
it. We haven't had any real sharp light: 
ening storms yet but he thinks it is 
going to function without much trouble 

When we had the old lightening ar- 






Mr. Schrooch thinks he'll be elected 
to the office he’s running for because We 


restor near the stove quite often it Ne 
would jump off onto the stove and from Quie 
there rebound to Ed’s nearby radio DX Blue 
set. We’ll keep you instructed from time we 
to time how this is working out before 0.06 
you pass it on to your subscribers who sylv. 
are running exchanges. We are going Alat 
to put up some new lead cable on our New 
system just as soon as we can get all 606 
of our lines running in the same direc - 
tion. a 


is a lot 
- a lot 
Vility 
tening 
ye and 
2d just 
end of 
newl} 
No. 22 
down 
witch 


ghten- 
t goes 
it inte 
rneath 
light 
it is 
ouble 
ng ar 
en it 
from 
io DX 
| time 
before 
3 wh 
going 
n our 
et all 
direc 


lected 
se we 


ut our rates from 75 cents a month to 
-- ents a month during the depression 
yak. We compromised a bit by making 
them fix their own fone and line trou- 
ples up to the corporation boundary 


ine. 


jump. A good many were ordered out 


wt Ed just unhooked the ground wire | 


and left the fone hanging on the wall so 
the subscriber wouldn’t be humiliated 
y having his fone taken out. 

Now when he finds somebody has 
hoeked up again and is using the line 


wer that fone we just enscribe his name | 
n the office album card system and send | 


wt his bill as usual for services ren- 
jred. So far this is working out all 
right as a good Many were on the relief 
iole and have saved up some money. 
We are still bothered with crosstalk 
some but it is not near so plain as it 
Ed says that it is on ac- 
yunt of the recent dust storms which 
have insulated the lines and the earth 
with a rarafied atomic specktrum. 


ised to be 


I don’t quite understand it but we 
have been living together now nigh onto 
!2 years more or less and | have always 
found his judgement a lot safer than 
sme other men I know. Ed and me 
ave never had but one quarrel in our 
married life but that one did him so 


much good that we’ve never had an- | 


ther, 1 may tell you about it some time. 


We still believe that folks who run | 


farmer’s tellafone exchange can get to 


Heaven if they have the right enfluence. | 


I's a good business and even if the ren- 
tals at the present time don’t pay the 
taxes, we're going to hang on a little 
mger because we like it. We hope you 
will appreciate hearing from us further. 


Respectively yours, 
GUMVILLE TELO ExcH & MFG Co. 
Per Emily (Harper) Schrooch. 

Dict. but not signed. 
CES/EHS 

N. B. Vote for C. Edw. Schrooch for 
Town Clerk. Motto—Friendship Speaks 
Louder Than Words. 


Recent Prices in the 


Metal Markets | 


New York City, April 22: 
Quiet. Electrolytic spot and future, 
Blue Eagle, 9.00c per Ib. Tin—Steady; 
spot and nearby, 50.75c per lb.; future, 
10.00c. Iron—Quiet. No. 2 f. o. b. Penn- 
Sylvania, $19.50 per ton; Buffalo, $18.50; 
Alabama, $14.50. 


aad future, 4.10c per Ib. 
19.00@22.00c per Ib. 
4.25e¢ per Ib. Quicksilver — $72.50@ 
13.00 per flask at 76 Ibs. 


We never lost a fone during the | 


Copper— 


Lead—Firm; spot | 
New York, 3.75¢ per lb.; East St. Louis, | 
0c. Zinc—Dull; East St. Louis spot | 
Aluminum— | 
Antimony—Spot, | 


THERE SE YY Te A 
REVENUE 


in PAY STATIONS 


GRAY 


TELEPHONE 
PAY 
STATIONS 


The installation of Gray 
Telephone Pay Stations 
means an additional in- 
come to you. There are 
many public places in your 
community where pay 
stations can be profitably 
and conveniently in- 
stalled. 


They will produce revenue 
that does not require any 
appreciable service expense 
...it is EXTRA PROFIT 
that a telephone company 
can obtain in no other way. 


The Gray Co. will gladly 
assist you in making a 
survey of your territory to 
determine the best pay 
station locations. 


GRAY TELEPHONE PAY STATION CO. 


HARTFORD, CONN. 
Order Direct or Through 


AMERICAN AUTOMATIC ELECTRIC KELLOGG SWITCHBOARD & SUPPLY 
SALES CO., Chicago 


agg —_—— co., INC.New STROMBERG-CARLSON TELEPHONE 
ork, N. fT. 


CO., Chicago 


MFG. CO., Rochester 


Or any other telephone supply ho use 
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EARS of satisfactory 
service under all condi- 
tions of anchor guying 
have proven the depend- 


ability of Eversticks. Their | 
great strength and holding | 


power, plus ease and speed 
of installation are reasons 
why they are preferred by 
construction and mainte- 
nance engineers the coun- 
try over. 


Everstick Anchors offer a 
complete line of guy an- 
chors in 2-way, 3-way and 
4-way expanding types. 
All are made of certi- 
fied malleable iron. 
Write for bulletin No. 
1033 describing this com- 
plete line of Everstick 
Anchors and Pole Line 
Specialties. 


EVERSTICK ANCHOR COMPANY 
Fairfield, lowa 








SAFETY EQUIPMENT 


for 
Construction & Maintenance 


PRODUCERS OF 
Safety Straps, Safety Belts, Safety 
Tool Buckets, Rubber Glove Bags, 
Tool Bags, Tool Rolls, Edged Tool 
Guards, Installers’ Aprons, etc. 
Per Independent and Bell Tele- 
phone Co. specifications. 


R.H.BUHRKE co. 


CHICAGO 











Activities of 
Commissions and 
Courts 


FCC Hearing on Leased 


Wire Press Service Rates 
that 


leased 


telephone 
newspaper 


Complaint company 


rates. for wires are 


and close examination of a 


company 


too high, 
telephone 
transmission were features of the April 
Federal 


witness on photo 
Communica- 
tion hearing into 
and practices of the wire companies. 

mana- 


17 session of the 
Commission's rates 
Hargreaves, business 
International News Service 
both 
asked 


George 
ger of the 
and Universal Service, operated 
by the Hearst interests, that 
some charges in connection with leased 
wires be eliminated or reduced, and 
that teletypewriter exchange service be 
made available to replace pony tele- 
phone service for small newspapers. 

Manheim Rosenzweig, a Hearst attor- 
ney, asked C. F. Craig of the American 
Telephone & Telegraph Co., if that com- 
pany would resume transmission of 
photographs if it could be assured of 
a profit. Mr. Craig replied that if the 
company had been convinced it would 
be in the public interest to extend its 
telephoto service to more cities than 
the seven it was serving, it would have 
continued the service. 

The attorney asked whether the new 
service for transmission of pictures by 
wire was available to the public. Mr. 
Craig said the telephone company did 
not now offer any telephoto service but 
did offer wires for such a service. He 
added that the one subscriber to this 
service—The Associated News 
Photo Service—transmits its own pic- 
tures, and the telephone company only 
provides the channel. 

Mr. Hargreaves that the 
charges for drops and loops from local 
telephone exchanges to newspaper of- 
fices be eliminated and a straight mile- 
age charge substituted. He also urged 
a 25 per cent reduction in rates charged 
for high speed printer operation. 


Press 


asked 


Harrison, Ark., Company 
Facing Rate Investigation 


The Communications 
mission plans to investigate the rate 
structure of the Boone County Tele- 
phone Co., of Harrison, Ark., at an early 
date, it revealed April 17 by offi- 


Federal Com- 


was 
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cials of that 
peared before the Arkansas De 
of Public Utilities to 
the state commission should 1 


company when they a 
artment 
show cau 

the company’s rates. 
did not a 
requested the state con 


tigate 

The company resist 
tion order but 
mission to place the company under gen 
eral investigation at its convenience, 

. 
mission, 
ably 


Lasley, chairman of the com- 
said a one-day 
held at soon t 


determine the extent of demands of tel 


hearing prot 
will be Harrison 
ephone users for improved and extended 
service. He indicated that he will com- 
municate with the Federal Communica 
in an effort to have 
the state and federal investigations co 
ducted at the same time. 


tions Commission 


Date Set for Hearing in 
Alabama Telephone Inquiry 


Following a day and a half of pre 
liminary skirmishing, the Alabama 
Public Service Commission on April 17 
tentatively named May 14 as the date 
for the opening hearing on actual tak- 
ing of testimony in the general investi- 
gation of Bell rates in Alabama 

In its preliminary ruling on 
ings, the commission overruled state de 
murrers to the answer of E. D. Smith 
of Atlanta, Ga., general counsel for the 
Southern Bell Telephone & Telegraph 
Co., that the commission had no juris 
diction over the three companies—A.T 
& T. of New York, A. T. & T. of Ala 
bama and Western Electric Co. 

Both Attorney General Carmichaé 
and Attorney Horace Wilkinson, rel 
resenting Birmingham, had asked that 
these companies be made parties to the 
investigation. Mr. Wilkinson 
tice that an adverse ruling by the com 


plead- 


gave ni 


mission on this point would be tested 
in courts. 

The commission set April 27 as th 
last date for counsel for telephone com 
Attorney General Carmichael 
and Mr. Wilkinson to submit an agreed 
of facts on which the com 
will make its final ruling 
the question of jurisdiction of the three 
related companies of the Southern Bell 

Following the recent action of thé 
courts—voiding the commission's orde! 
reducing the rates of the Southern Bell 


panies, 


statement 
mission 
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company on the grounds of insufficient 
notice of hearing—the commission is- 
sued a new order directing the South- 
ern Bell to show cause why its rates 
should not be reduced. A petition was 
fled on behalf of the state by Attorney 
Carmichael, asking for a 40 
ner cent rate reduction, while the Ala- 
bama Rate Association has asked for a 
9 per cent state-wide reduction. The 
company claims any reduction would 
result in confiscation of its properties. 


Genera 


Little Rock, Ark., Files 
Petition Asking Lower Rate 


A resolution drawn up by the Little 
Rock, Ark., city council, asking an in- 
vestigation of telephone rates in that 
city, was presented on April 17 to P. A. 
Lasley, chairman of the Arkansas De- 
partment of Public Utilities, by Alder- 
man George Muswick, chairman of the 
utilities commission of the city council. 

The Southwestern Bell Telephone Co. 
perates at Little Rock. 


Merchants Back Telephone 
Rate Cut in Maryland 


On April 9 the Retail Merchants’ As- 

sociation, of Baltimore, Md., submitted 
i brief to the United States Supreme 
Court in support of the Maryland Pub- 

Service Commission’s efforts to re- 
ice telephone rates in Maryland. 

The commission is appealing to the 
urt from a ruling by a federal statu- 
tory court in Maryland upsetting its 
rder that the Chesapeake & Potomac 
Telephone Co. put a $1,250,000 annual 
rate reduction into effect. 

The association’s brief, filed by Ran- 
olph Barton, Jr., and Forrest Bramble, 
attorneys, said that the actual return 
allowed the company by the commission 
under the proposed new rate scale 
comes within only a few thousand dol- 
lars of the sum which even the court 
holds would not be ‘confiscatory.’” 

The association continued that, “if 
the owners of the telephone company 
are, by the new rates which the com- 
mission has prescribed, still enabled to 
lave assurance of a certain and safe 
return upon their entire investment, the 
mere fact that the rate of return may 
be slightly reduced is not such a ‘con- 
fiscation’ of their property as to en- 
title them to the enjoining by the court 
of the order involved in this appeal.” 

eee 


Plea to Block Louisiana 
Bell Rate Appeal Denied 


On April 11 the Louisiana Supreme 
Court, in a unanimous decision, denied 
the application of Senator Huey P. 
Long, as attorney for the Louisiana 
Public Service Commission, for dis- 


missal of the appeal taken by the South- 
ern Bell Telephone & Telegraph Co. in 
the rate reduction case. 

Senator Long, on April 9, had filed a 
motion asking the court to issue writs 
directing District Judge Jones, of Baton 
Rouge—who refused to grant a perma- 
nent injunction against enforcement of 
the reduction, then granted a devolutive 
appeal from his decree—to rescind the 
order of appeal. 

The court held that the appeal did 
not prevent hearing of the case on its 
merits and that action to dismiss it 
should be instituted in Judge Jones’ 
court. 

The text of the court's decision fol- 
lews, in part: 

“The appeal which the Southern Bell 
Telephone & Telegraph Co. obtained 
was only an appeal from a refusal of 
a district judge to grant a preliminary 
injunction, and it was only a devolu- 
tive appeal. 

Hence, the appeal did not and does 
not interfere with the trial of the case 
on its merits. If, however, the Louisi- 
ana Public Service Commission is en- 
titled to a rescission of the order of 
appeal, or to a dismissal of the appeal, 
the remedy is either to apply to the 
district court for a rescission of the 
order of appeal, or, if the appeal has 
been perfected, to file a motion in this 
court to dismiss the appeal. 

The petition for a writ of certiorari 
is refused.” 

eee 


North Carolina Rate 
Appeal to Be Heard in May 


Arguments on the appeal of the tele- 
phone rate reduction case of the South- 
ern Bell Telephone & Telegraph Co. will 
not be held until May in the North 
Carolina Supreme Court. The high 
court has postponed consideration of 
the action until after conclusion of ap- 
peals from the 11th district. 

At that time the North Carolina Util- 
ities Commission will seek to have 
Judge W. C. Harris’ decision set aside 
to nullify his order in granting the 
Southern Bell Telephone & Telegraph 
Co. a writ of supersedeas which deferred 
placing into effect lower telephone rates 
in North Carolina. The commission or- 
dered a reduction in rates to go into 
effect January 1. 

eee 


Handset Telephone Rates 


Discussed in Wisconsin 
Reduction of handset’ telephone 
charges as ordered by the Wisconsin 
Public Service Commission would cause 
customers to discard wall and desk sets 
and loss of company revenue, it was 
testified at a hearing in Madison on 
April 17. 
The commission’s order, providing for 


a monthly charge of eight cents or 25 
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Install It... 
Inside or Outside 


MOUNTED INSIDE—Cook "O" 
type is a miniature pole cable 
terminal and when mounted in a 
basement is fully enclosed, fire- 
proof, free from dust, dirt, white- 
wash, condensation or bugs. 


The grounded zinc hood elimi- 
nates any danger to the sub- 
scribers. 


MOUNTED OUTSIDE — On the 
side of a building it prevents 
high potentials from entering the 
subscribers’ premises. It is eas- 
ily accessible to your mainte- 
nance crew, whether the sub- 
scriber is home or not. 


The "O" type is designed for 
outdoor service. From the husky 
piece of porcelain, slotted to 
prevent cross talk, to the phos- 
phor bronze springs and Everdur 
studs, there is not a part that 
can be effected by the most se- 
vere climatic conditions. 


FOR FULL INFORMATION ON 
COOK “O” TYPE 


ASK YOUR JOBBERS 
SALESMAN 


OR WRITE 

COOK ELECTRIC CO. 

2700 Southport Ave. Chicago, Ill. 
29 
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month on a two-year basis, 
isted by about one-third of 73 
affected by it. One-third 
and the balance offer no hand- 
ice, the commission reported. 
isconsin Telephone Co., which 
ing an individual order to re- 
handset rates from 25 cents 
to eight cents, was not repre- 
at the hearing to consider rea- 
sons for non-compliance. 
Witnesses agreed that 
who eliminated service when the de- 
pression began now are resuming it. 
A committee of five to represent 
ompanies, other than the Wisconsin 
Telephone Co., which have not com- 
plied with the general order, was named 
m April 17 to confer with members of 
the commission’s staff. T. J. Sander- 
son, Portage; J. S. Allen, Tomah; S. B. 
Lockwood, Mondovi; H. W. Pike, Mad- 
ison, and P. J. Weirich, Monroe, make 
ip the committee. 
os * > 


Wisconsin Rate Injunction 
Cases Set for May 6 


Trial of two cases involving nearly 
$3,000,000 in Wisconsin Telephone Co. 
rate reductions ordered by the Wiscon- 
sin Public Service Commission has been 
ostponed to May 6 by Judge Patrick 
T. Stone in United States district court 
Wis. 

The company is seeking a permanent 
injunction restraining 
from enforcing 
lers of July, 1932, 33. 

The trial was delayed when court 
vork prevented three judges from other 
districts going to Madison to hear the 
testimony with Judge Stone. Federal 
laws require that three judges hear the 
ase. The trial was originally set for 
January and was later scheduled 
for March 25. 
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Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION. 
(TELEPHONE DIVISION ) 
WASHINGTON, D. C. 
March 26: Joint application filed by 
Diamond State Telephone Co., Chesa- 
beake & Potomac Telephone Co. and 
American Telephone & Telegraph Co. 
Modification is sought of the order en- 
tered by the commission March 22, so 
a to permit the installation of a con- 
stant instead of a varying number of 
quads of conductors in the Seaford- 
Salisbury section of the cable now being 
‘onstructed between Dover, Del., and 
Salisbury, Md., as authorized in said 
order. . (telephone certificate). 
ALABAMA. 
May 14: Opening hearing on actual 
taking of testimony in the general in- 
Yestigation of telephone rates in Ala- 
tama. The state is seeking a 40 per 
cent reduction in rates of the Southern 
Bell Telephone & Telegraph Co. 
ARKANSAS. 
Resolution filed with the 


FEDERAL 


April 


1%. 
id 





Arkansas Department of Public Utilities 
by city council of Little Rock, asking 
an investigation of telephone rates in 
that city. 

April 17: Officials of Boone County 
Telephone Co., of Harrison, testified at 
hearing before the public utility com- 
mission—to show cause why the rates 
of the company should not be investi- 
gated—that the Federal Communica- 
tions Commission, of Washington, D. C., 
plans to investigate the rate structure 
of the Boone County company at an 
early date. 

CALIFORNIA 

April 30: Continued hearing on the 
petition of the city of Los Angeles for 
a reduction in the rates of the Southern 
California Telephone Co. At this time 
counsel for the telephone company will 
be given an opportunity to cross-ex- 
amine the witnesses of the city of Los 
Angeles. The petition charges that the 
city’s subscribers are being required to 
bear a disproportionate share of the 
costs necessary to provide the company 
with a fair return on its investment. 

ILLINOIS. 

April 23: Hearing in Chicago on ap- 
plication of the Illinois Valley Tele- 
phone Co. for suspension or modifica- 
tion of general order No. 137 of the 
commission. Joinder in application filed 
by the Wabash Telephone Co., of Bloom- 
ington; Illinois Central Telephone 
Co., of Clinton; and the Illinois Tele- 
phone Co., of Jacksonville, for a suspen- 
sion or modification of general order 
No. 137 of the commission. Some testi- 
mony taken and hearing suspended until 
a date upon which other witnesses can 
appear. Meanwhile order suspended as 
regards petitioners. 


INDIANA, 

April 16: Telephone rate reductions, 
retroactive to February 1 of this year, 
ordered for subscribers of the Citizens 
Independent Telephone Co., Terre 
Haute. The order also provides that 
other long-standing petitions for rate 
reductions shall be set aside. 

The new schedule provides a reduc- 
tion of 25 cents a month on individual 
and two-party lines, four-party line 
rates remaining unchanged. However, 
future installations of two-party lines 
will be prohibited under the terms of 
the order. The new rates are effective 
in Terre Haute, West Terre Haute, 
North Terre Haute, Sellyville and vi- 
cinities, suburbs of Terre Haute. 

April 19: Petition to lower rates of 
the Home Telephone & Telegraph Co., 
of Fort Wayne, Ind., denied on grounds 
that the company makes only a rea- 
sonable profit and that its rates are 
moderate in comparison with other 
cities. 

OKLAHOMA. 

April 10: In regard to telephone 
rates at Tulsa, where a reduction was 
ordered by the commission on March 
18, a system of reports and accounts is 
prescribed to facilitate refund of ex- 
cess collections in the event that the 
order reducing rates is affirmed by the 
supreme court to which it has been ap- 
pealed. The Southwestern Bell Tele- 
phone Co. operates at Tulsa. 

April 10: Authority granted the 
Southwestern Bell Telephone Co. to 
abandon its telephone exchange at Crow- 
der, effective April 21. The company 
was directed to install at Crowder a 
sufficient number of toll stations to meet 
the toll service needs of the community. 





A guaranteed saturation of at least thirty-six 
pounds of preservative per cubic foot to a 
sapwood depth of one-half inch throughout 
the groundline area—assures longer life of 
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Obituaries of Telephone Men 


Fred D. McBeath, manager of the Rock 
Port (Mo.) Mutual Telephone Co., 
passed away in St. late Tues- 
day evening, March 26. He had been 
taken to the hospital that afternoon, 
following a siege of sickness which had 
kept him from his 
the winter. 

Mr. McBeath Rock Port 27 
years ago to take over the management 
and line work of the Mutual Telephone 
Co. He was capable and liked by the 
public, with whom he came in constant 
contact. 

Under Mr. McBeath’s management the 
local telephone system has been rebuilt 
and kept in working 
He was always at the call of its 
and failed to respond 
cheerfully when his services were asked. 

Mr. McBeath born at Turney, 
Mo., 55 Practically all of 
his mature years have 
the telephone business. 
lived in 


Joseph 


business most of 


went to 


good condition. 
sub- 
scribers never 
was 
years ago. 
been spent in 
For a time he 

and around St. 
communities. He 


Joseph and 


nearby often spoke 
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JOHN M. COOK 
TELEPHONE ENGINEER 
APPRAISALS RATE STUDIES 


Determination of ‘Exchange Costs Incident to 
the Furnishing of Toll Service. 


Five Ivy St. Bldg. ATLANTA, GA. 








ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 








COFFEY SYSTEM 
Exclusive Teleph Acc tants 
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J.G. WRAY & CO. 
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Financial Investigations, Organization, 
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of his experiences at Dearborn, Platts- 
burg and other towns in that part of 
the state. 

He is survived by 
son. 


his wife and one 


G. L. Saunders, of Grinnell, Iowa, who 
was general manager and secretary of 
the Interior Telephone Co. for many 
years and was retired on pension early 
this year, died on April 19 at the age 
of 67, after a lingering illness. He had 
been in the telephone busiress about 41 
years. 

When Mr. Saunders first entered tele- 
phone work he became associated with 
C. W. Farr, of the Western Telephone 
Mfg. Co., where he obtained a 
ground work in preparation for his later 
connections with the telephone field. 

After leaving Mr. Farr, he went to 
Waterville, Minn., and later to LaCrosse, 
Wis., as chief engineer of the Vote- 
Berger Co., and then to Moines, 
Iowa, where he was associated with the 
Mutual Telephone Co. 

After 
the Mutual company, Mr. Saunders be- 
foreman of the 


good 


Des 


severing his connections with 


came general Jasper 


County Mutual Telephone Co., of Ney. 
ton, lowa. Later he went with the Ip. 
terior Telephone Co. at Grinnell, Serving 
in turn as superintendent, engineer ang 
general manager and secretary 

He also, in 1914, became interested jp 
the Electrical Contract Co. at Grinnel] 
which concerned itself with telephone 
construction work, including installa. 
tions chiefly of the nature of under. 
ground work and switchboard overhaul. 
ing. 

Mr. 
dependent pioneers and participated ae. 
tively in the fight with the Bell at 
various points in lowa. He was a mem. 
ber of the Independent Tele- 
phone Association of the United States, 


Saunders was one of the old Ip. 


Pioneer 


Arnold C. Hansen, of Washington, 
D. C., chief of the accounting, sta 
tistical and tariff department of the 
Federal Communications Commission, 
passed away April 14. Mr. Hansen was 
a member of the statistical staff of the 
Interstate Commerce Commission and 
was employed by the FCC when it took 
over the telephone authority of the ICC, 





Brief Telephone News 


The year was ended with a net profit 
of $365, according to a report by Sec- 
retary-Treasurer George P. Thelen. The 
exchange operates 190 telephones, which 


Telephones Gained 


PRINCETON, ILL.—A total of 460 tele- 
phones was installed between January 
1 and April 10 by the Illinois Allied 
Telephone Co., it has been announced by 
Harry Crandell, president. 

LINCOLN, NeB.—The Lincoln Telephone 
& Telegraph Co. announces a net gain 
in stations for March of 193, with the 
first two weeks of April showing 72 
more. Rainfall in the territory served 
has greatly added to farmer morale, and 
has opened up a field for selling service 
that is expected to develop widely. All 
of the districts showed a gain in March, 
but there was a drop of 17 in the Lin- 
coln district the first half of April. 
H. F. McCulla, general commercial su- 
perintendent, believes that a buyer’s 
market has again developed in the state. 

MILWAUKEE, WIs.—The Wisconsin Tel- 
ephone Co. had a net gain of 1,087 tele- 
phones during March. This gain brought 
the expansion for the first quarter of 
1935 to 2,567, compared with a net in- 
crease of 2,908 the corresponding pe- 
riod last year. 

The rise in February was 662 and in 
January, 818. The March net gain also 
compares with an upturn of 809 the 
same month last year, 1,306 in Septem- 
ber, and 6,843 in all of 1934. 


Financial 


WESTPHALIA, Micu.—At the annual 
meeting of the Westphalia Telephone 
Co., a 5 per cent dividend was declared. 
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number has not varied much as few 
stations were lost during the depres- 
sion. The company was organized in 
1907 and has served the community 
continuously since that time. Toll serv- 
ice is furnished by means of connection 
with the Michigan Bell Telephone Co 

St. PauLt, M1Inn.—Despite a slight in- 
crease in operating revenues, net earn- 
ings of the Tri-State Telephone & Tele 
graph Co. for 1934 were lower than for 
1933. W. B. T. Belt, president, in his 
annual report to _ stockholders, al 
nounced a net income of $952,742 as 
compared with $1,161,308 for the pre 
vious year. 

MILWAUKEE, Wis.—The regular quar- 
terly dividend of $1.75 a share on pre 
ferred stock has been declared by di 
rectors of the Wisconsin Telephone Co 
Payment will be made April 30 to stock 
of record April 20. No action was taken 
in reference to a common dividend, 
W. R. McGovern, president, stating that 
the low rate of earnings in the first 
quarter of 1935 did not justify it. 

At the annual meeting of stockhold- 
ers all officers and directors were Te 
elected. 

PLATTEVILLE, Wis.—The Platteville, 
Rewey & Ellenboro Telephone 00. 
farmer-owned line, recently reported 
revenues for 1934 amounting to $l; 

(Concluded on page 34) 
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ADDING MACHINES 


Adding Machine 
Second Bivd., Detroit, Mich. 
Bookkeeping, Calculating, Billin 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


Burroughs Company, 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, - J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys- 
tem of trucks and service cars free from 
rust, scale and corrosion. 

Burgess Battery Co., Freeport, ili.— 
Burgess Flashlights and Uni-Cel Flashlight 
Batteries—for dependability and service. 
The Burgess Twin-Six Telephone Battery 
—a volt unit designed to replace two No. 
§ cells, with longer life, lighter weight, 
smaller size and a leakproof case. The 
Burgess Little-—Six—replaces the old type 
No. 6 cell, is smaller and lighter, will not 
ooze or bulge, has all the electrical ca- 
pacity of the standard No. 6 cell. 

National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia” Telephone’ Dry 
Batteries; “Eveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
‘National Pyramid” brushes, carbon, graph- 
te and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; “Eveready” Rustone 
tust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 
Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
terles are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G—-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. —Paper telephone cable, switchboard 
cable, bare copper wire. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 E. 42nd St. 

British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
rescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 

General Cable Corporation, 420 Lexington 
ve.. New York, N. Y.—Paper telephone 
tables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Buyer’s Weekly Guide 


A list of Firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.’’ Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher Cable Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE 7'ERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, i!l.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lighting ar- 
resters, sleeves, fuses. 

Reliable Electric Company, 3145 Carroll 
Ave., Chicago, tiIl—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, Ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Bstablished 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
= interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 50 Church S&t., 
ew York, ° Y_Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 

MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 

Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. Strategically located — 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 
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Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 

H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 

Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ill.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele- 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Bliminators, Charging 
Equipment, a and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Pp 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 

Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, tll.—Public Auto—- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 

Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 

Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Itil.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 

Kellogg Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, IIl._—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master-built” 
Common Battery. Magneto and PBX 
Switchboards, ‘“‘Masterphone’” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 

North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 

Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 

Stromberg—Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches— 
ter, R. Y— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 
Crescent Tool Co., Jamestown, N. Y.— 
RESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, Ill.—Transmitters completely 
rebuilt and arranged for either magneto or 
c. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Kellogg No. 15 3-bar bridging hand Gen- 
erators with brass end bearings com- 
plete with Mounting screws & Crank @$1 

Western Elec. No. 1533A C. B. Steel hotel 
sets with W. E. Trans. & Rec. 1400 
ohm ringer & Booster Coil @ 

Western Elec. No. 50F Latest type 3-bar 
Bdg. Generator with crank & mount- 
ing screws @ 

Western Elec. No. 143 Receiver with re- 
polished shell & New Cord @ 

New Cook No. 44 Wall type protector 
rack complete with tubular fuses, Ar- 
rester blocks & GG No. 10 cross con- 
necting strip and mounting brackets 
per 20 line units @ 

Kellogg No. 41 receivers with Kelite shell 
& New Cords @ 

Western Elec. No, 240 3-bar 1000-1600 or 
2500 ohm external post connection desk 
set signal set with Ind. Coil @ 

No. 19 twisted paid inside telephone wire 
per 300 foot spool @ 

Kellogg No. 729 S. A. Straight line C. B 
Oak finish wood hotel sets with Kel- 
logg No. 22 Trans. & No. 41 Rec. & 
No. 79 Booster Coil 


REBUILT ELECTRIC EQUIPMENT CO. 
Not Inc, 


1940 W. 21st St., Pilsen Station 
Chicago, Il. 
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FOR SALE 








TEST SET 
Lineman’s test set 
with finder coil for 
locating distance and 
direction to trouble. 

Sent on trial. 


STEWART BROS. 
Ottawa, Ill. 











STOCK ITEMS 


No. 17 Bronze Drop Wire 
No. 12 BB Galvanized 


Iron Wire 
Interior Duplex 
Interior Triplex 

Oak Pole Brackets 
Cable Sleeves 
(New Stock) 

* 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 

















TRANSMITTERS 


REPAIRED AND REBUILT 
Cuaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Work hip, adj and tests 
made with the latest and most improved 

apparatus. 50c each less backs. 
Full information on request 


TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 

















TELEPHONE BOOTHS 


Refinished practically new, late-type, sal 
folding door telephone booths as low as = 


in lots of 6. Single booth prices on request. Also 
250 used Linemen's Tool Boxes, 40”x20”x!7” deep. 
$2.00 each; formerly used by W. U. T. Co. Prices 
F.0.B. Chicago. 

W. M. MILLER & SONS 


| 2553 W. Madison St. Chicago, IIl. 

















NEED TOLL TICKETS? 
Write: Specialty Printers, 
Bristol, Tenn. 














POSITIONS WANTED 





Competent telephone man experienced in 
all branches, desires position with active 
company. Will furnish A-1 reference; go 
anywhere, moderate salary. Address 8434, 
care TELEPHONY. 


POSITION WANTED—By mainte- 
nance or construction cable splicer; can 
handle all other outside work; 16 years’ 
experience. References. Box 8421, care of 
TELEPHONY. 











Locate cable trouble with the CANTY 
FAULT FINDER. This new cable test- 
er operates on two dry cells and locates 
all cable faults (except opens). There 
are two binding posts for lead wires to 
bad cable pairs. Adjustment of tone is 
simple,—move lock nut up or down. Size 
3”x4”x7”. No telephone exchange should 
be without the CANTY FAULT FIND- 
ER. Price $12.50 postpaid complete, 
less head set. Address 8101, care of 
TELEPHONY. 
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(Concluded from page .:2) 
191.06. A dividend was paid ‘0 stock. 
holders amounting to $4,920. The as. 
sets amount to $199,860.94 anc include 
a site and sinking fund which it ig jp. 
tended shall be used for the constrye. 
tion of a telephone exchange 


Obituary 

ALBION, MicH.—Henry W. Mosher, 94 
years old, who installed the fir Albion 
telephone exchange in his shoe store jn 
1881, died here April 7. Mr. Mosher pe. 
came local agent for American and 
United States Express companies soon 
after the exchange was install 
also was a city councilman in 
1896. 

Miscellaneous 

WAVERLY, Kans.—F. B. Meteer has 
bought the telephone exchanges at At. 
lanta, Burden, and Dexter for $16,000. 
For several years he has been employed 
as district superintendent of the Kansas 
Telephone Co., which formerly owned 
the exchanges purchased by Mr. Meteer. 

The sale resulted from a suit filed 
by the Fidelity National Bank & Trust 
Co., of Kansas City, trustee, against the 
owner of the three exchanges. 

ELLENBORO, N. C.—Through the cour. 
tesy of the board of directors of the El- 
lenboro Telephone Co., a telephone has 
been placed in the Ellenboro school free 
of rental charges. 

McMINNVILLE, ORE.—Leo E. Hicks re- 
cently bought the Moore’s Valley Mu- 
tual Telephone Co.’s lines for $5 at a 
tax foreclosure sale here. Directors of 
the company plan a reorganization. 





Answers to Traffic Ques- 
tions on Page 24 
In general, the calling 
party should not be held 
on the line longer than 
three minutes. When this 
time has expired, say, for 
example: “IT am sorry, 
there will be a slight delay 
on your call. Will you 
hold the line or shall I call 
you?” 
Messenger calls are classed 
as person-to-person calls 
unless this service is re- 
quired because the called 
station is out of order and 
a particular person is not 
specified. 
So as to be readily under- 
stood. Careless enuncia- 
tion results in repetition 
which in turn results in a 
waste of circuit time and 
operator’s time and causes 
customers to become an- 
noyed and irritated. 
See introduction, page 24. 
Toll circuits constitute one 
of the company’s most val- 
uable investments. If cir- 
cuits are not cleared prop- 
erly it results in a waste 
of toll circuit time. In 
some instances, it may also 
result in delaying calls. 
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